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eveloping electronic government is considered a development trend of many cities around the world.

In recent times, in Vietnam, many provinces and cities, including Binh Duong province have also
initially approached this model. This is considered an inevitable trend that every local government wants
to aim for green growth, sustainable development, exploiting and promoting potentials and advantages for
long-term development. The article based on an overview of the contents of urban government version
2.0 in Binh Duong province, which proposes a number of solutions and issues that need to be discussed
to continue improving efficiency and successfully implementing goals, tasks of developing an electronic
government associated with developing smart urban areas in Binh Duong province in the coming time.
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1. Pit van dé

Vao nhitng nam 1995-2000, Chinh phu dién tir
(CPDT) da dugc cac nudc trén thé gidi tiép thu va
ung dung rong rai, thic day phat trién. Nhiing 1oi
ich can ban ma chmh quyén dién tor da mang lai
nhu: Lam tang hi¢u qud lam vi¢c cua cac co quan
va chinh quyén cac cap; tinh cong khai, minh bach
trong hoat dong cua cac co quan quan ly nha nudc
dugc nang 1én, qua d6 nang cao hi¢u qua hoat dong
cua cdc co quan quan ly nha nudc, tiét kiém thoi
gian va chi phi trong thuc hi¢n nhiém vu.

Binh Duwong la tinh thuoc vung kinh té trong
diém ph1a Nam, c6 di¢n tich tu nhién 2.694,42 km’.
Cung voi su phat trién kinh té - x4 hoi, toc do do
thi hoa dién ra kha nhanh, trong cac vin ban Nghj
quyét thuc hién Pai hoi Bang bd tinh cac khoa,
Tinh uy Iuén c6 chu truong ve quan ly d6 thi hoa,
phat trién do thi va xay dung d6 thi thong minh cua
tinh. Bén canh toc d¢ do thi hoa cao, Binh Duong
con 1a dia phuong thu hat nhiéu vén dau tw, nhidu
doanh nghi¢p hoat dong tai cac khu cong nghi¢p va
¢6 nhiéu lao dong nhap cu, phat sinh nhi€u ho so
hanh chinh ctia ngudi dan, doanh nghiép. Yéu td cot
18i gitip cho Binh Duong phat trién bén Vu‘ng va xay
dung d6 thi thong minh, chinh 1a chinh quyén phai
cong khai, minh bach va giai quyét nhanh chong
cac thu tuc hanh chinh. bé lam duoc diéu nay, nhat
thiét phai xay dung Chinh quyén dién tir (CQDT).

Do do, nham kip thoi dap ung voéi thuc tlen
phat trién CPDT Viét Nam noi chung, chinh quyen
tinh Binh Duong da tién hanh xdy dung Kién trac
CQDT tinh Binh Duong, ph1en ban 2.0 trén co s&
cap nhat, bd sung, phat trién tir kién trac CPDT cia
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tinh Binh Duong, phién ban 1.0. Viéc xay dung, ban
hanh klen tric CQBT tinh Binh Duong phién ban
2.0 1a can thiét, gop phan hi¢n thuc hoa quy¢t tim
xay dyng Chinh phu kién tao phat trién, liém chinh,
hanh dong; hoat dong hi¢u luc, hi¢u qud, phuc vu
nguoi dan, doanh nghlep, nhat 1a trong bdi canh
Cudc cach mang cong nghiép lan thi tu.

2. Tong quan nghién ciru

Nghién ctru vé chinh quyén s6 da dugc nhiéu
nha khoa hoc quan tdm, cong bo trong d6 c6 mot
) cong trinh nghién ctru tiéu bleu nhu: Chinh phu
mao, chinh phu dién tir va quadn tri nha nuwdc hién
dai (Anh, Giao, Anh & Ha, 2019) tac gia da chia sé
quan diém va dé xuét nhleu g1a1 phap tlep thu, van
dung nhung kinh nghlem tdt clia cac quoc gia trén
thé gisi trong cac van dé lién quan dén Chinh phu
mé, CPDT vao diéu kién, hoan canh cua nudc ta.
Ngoa1 ra, cOn c6 cac bai viét vé xay du’ng CQDbT
cua cac tac gla nhu: Bay manh wng dung cong nghe
thong tin, xdy dung nén tang chinh quyén di¢n tv &
thanh phé Ha Ngi (Trang, 2022); Xay dwng chinh
quyén dién tir va phat trién chinh quyén so trén dia
ban Thanh phé Thii Dau Mgt, tinh Binh Du’(mg
(Quy, 2023)... Nhin chung, cic nghién cuu cuia
cac nha khoa hoc vé co ban, deu thong nhét véi
nhan dinh: CPDT la giai doan dau cua chinh phu
ky thuat sb. “Chinh phu ky thuat so co the duogc
dinh nghia l1a Ung dung cua cac yeu t6 cAu thanh
thong tin. Dong thoi, cac bai viét cung da néu bat
mot s0 mo hinh xay dung CQDT ¢ céc dia phu’orng
va dé xuét cac giai phap dé phat trién CPDT ¢ cac
dia phuong. Tuy nhién, cac tac gia chi nghién cuu
o0 muc do khai quat mot vai linh vuc, chua danh gia
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toan dién vé nhitng két qua da dat dugc va chua
dat dugc trong thyc hién muc tiéu xdy dung CQDT
thoi gian qua, do do, chua dua ra duge nhung giai
phap, dinh huéng phat trién phu hop v6i thuc tién
dang dat ra trong thoi gian t6i. Vi vay, viéc nghién
ctru vé ndi dung CQDT dac biét la CQDPT ph1en
ban 2.0, dinh hudng va d& xuét giai_ phap de xay
dung CQDT phlen ban 2.0 qua thuc tien ¢ tinh Binh
Duong 14 rat can thiét.

3. Phwong phap nghién ctru

Bai viét su dung chu yéu phuong phap thu
thap cac nguon tai liéu tr cac bao cdo, bai viét, bai
nghi€n ctru, cdc trang tin cua tinh Binh Duong, tur
do tong hop, phén tich va thong ké cac nguon thong
tin c6 lién quan tryc tlep dén noi dung nghlen cuu,
Dic biét, tac gia da ké thira cac ngudn s6 licu tir Dé
an xay dung CQDT tinh Binh Duong - Phién ban
2.0 va Vin kién ciia Pang bo tinh Binh Duong lan
thtr XI (nhiém ky 2020-2025).

4. Két qua nghién ciru

4.1. Dinh huong xdy dung chinh quyén di¢n
tir - phién ban 2.0 cia chinh quyén Binh Duong

“Chuong trinh Chuyen doi s6 quoc gia dén nam
2025, dinh huéng dén nim 2030 cua Thu tu:ong
Ch1nh phu phé duyét da dit ra muc tiéu dén nam
2030 1a: Viét Nam tré thanh quoc gia s6, 6n dinh va
thinh vueong, tién phong thir nghiém cdac cong nghé
va moé hinh méi; doi méi can ban, toan dién hoat
dong quan ly, diéu hanh cua Chinh phu, hoat dong
san xudt kinh doanh cua doanh nghiép, phuong
thirc séng, lam viéc cua ngwdi dan, phdat trién moi
truong so an toan, nhan van, rong khap Theo do,
chuong trinh Chuyén d01 s6 qubc g1a nham muc
tiu kép 1a vira phat trién Chinh phu s6, kinh té s,
xa hdi s0, vura hinh thanh cac doanh nghlep cong
nghc so Viét Nam c6 nang lyc di ra toan cau. Can
cuy klen chi dao ctia Thu tuong Chinh phu tai Van
ban s 11757/VPCP- KSTT, ngay 26/12/2019 cua
Van phong Chinh phu vé viéc phé duyét Khung
kién tric CPDT Viét Nam, phién ban 2.0, tinh Binh
Duorng da phat trién CQDT phién ban 2. 0 tap trung
vao cac yeu td chu yeu nhu sau:

Mot la, phat trién CQDT tinh, huéng dén Chinh
quyén s, trong do tap trung phat trién ha tang s6
phuc vu céac co quan nha nuée mot cach tap trung,
thong sudt; tao lap dit liéu mé dé dang truy cap,
str dung, tang cuong cong khai, minh bach, phong,
chong tham nhiing, thuc day phat trién cac dich vu
sO trong nén kinh té; cung cap dich vu cong truc
tuyén muc d6 4 trén thiét bi di dong thong minh
dé nguoi dan, doanh nghi€p c6 trai nghiém tot nhét
vé dich vy, nhanh chong, chinh xac, khong glay to,
g1am chi ph1 gop phan cai thién chi sé xép hang
quoc gia vé CPDT.

Hai la, 14y nguoi dan va doanh nghiép lam trung
tdm; minh bach hoa, ting cuong su tham gia cia
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nguoi dan va doanh nghiép vao hoat dong cua co
quan nha nudc (CQNN); giam bt thu tuc hanh chinh
(TTHC) thay do6i nhan thirc tur nen hanh chinh cong

mot ctra co dinh” dén “mot cira bat ky” hay “khong
cua” , cung cap thém céc dich vu tién ich s6 dé mang
lai gia tri gia tang cho moi nguorl dan, moi luc, moi
noi; ting cuong ung dyng cong ngh¢ thong tin
(CNTT) két hop véi hé thong quan ly chat luong ISO
(ISO dién tr) phuc vu cong tac chi dao diéu hanh gan
véi cdng tac cai cach hanh chinh theo huéng cong
khai, minh bach va don gian hod TTHC, coi cong
tac cai cach hanh chinh la mot trong nhiing nhi¢ém vu
trong tAm cta tinh; thuc day qua trinh chuyen dbi s6
trong cac CQNN va lam cho cac dich vu cong truc
tuyén (DVCTT) don gidn hon, minh bach hon, nhanh
hon, hi¢u qua hon dé nguoi dan dugce trai nghiém cac
d1ch vu cong tét hon.

Ba la, phat trlen hoan thién h¢ thong DVCTT
tap trung da dang vé hinh thtc truy cap giup thu hut
nguoi dan, to chiic, doanh nghiép cung tham gia cac
hoat dong cua cac CQNN, cho phep nguoi dan chi
truy cap vao mot dia chi duy nhat va dang nhap mot
1an ma co thé thuc hién dugc toan b6 cac giao dich
v6i Chinh phu. Nguol dan va céac to chirc dé dang
tlep can thong tin cia CQNN céc cap, thong tin biéu
mau, gidy to va huéng dan day da vé TTHC, dé
dang thuc hién cac DVCTT murc 40 3, 4, thanh toan
dién tu, tich hop chit ky sé dién tir. Ho so xu ly
TTHC dugc dién tir hoa va co tinh phap 1y, minh
bach hoa, nguoi dan co thé theo doi két qua xir ly
ho so va nhan két qua truc tuyén.

Bén la, phat trién, hoan thién cac hé thong Cong
dich vu cong, H¢ thong mdt ctra dién tir, ket noi
voi Cong dich vu cong quoc g1a Hé thong giam
sat quoc gia vé Chinh phu sd, cac HTTT (He thong
thong tin)/CSDL (Co s¢ dit li¢u) cap quoc g1a
Hé théng hd tro thanh toan truc tuyen toan quoc
(PayGov), Hé thdng thu thap danh gia vi¢c sir dyng
thong tin va dich vu cong truc tuyén (HE thong
Tracking EMC) va cac hé thong thong tin khac co
lién quan dé phuc vu ~cung cap DVCTT muc d6 3,
4; dinh huong cung cap 100% DVCTT mirc do 4 du
dleu kién; ung dung cong nghé sé dé ca nhan hoa
giao di¢n, nang cao trai nghlem nguol dung dich
vu cong, tiép thu ¥ kién nguol déan va doanh nghi¢p
khi xay dung, st dung cac dich vu cong tryc tuyéen.

Nam la, tan dung strc manh cua cong nghé dé
phat trlen cac dich vu so moi, dong thoi tinh gian
mot s6 dich vu khong can thiét. Ung dung manh
meé cong nghe tri tu¢ nhén tao trong cung cap dich
vu nhu trg 1y do, tra 101 tur dong Trién khai cac ndi
dung khuyen kthh nguoi dan sir dung dich vu cong
tryc tuyen, trudc hét xem xét dé giam chi phi va
thoi gian cho ngudi dan khi thuc hign thu tuc hanh
chinh tryc tuyen Xay dung cac kénh tuong tac tryc
tuyén dé nguoi dan tham gia, gidm sat hoat dong
xay dung, thuc thi chinh sach, phéap luat, ra quyét
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dinh cua co quan nha nudc.

Sau la, tang cuong thanh tra, kiém tra, giai quyét
don thu khiéu nai to cdo. Tang cuong su phdi hop
trong cong tac thanh tra, kiém tra vé hoat dong quan
ly nha nudc g1u’a Thanh tra tinh, cac co quan, don
vi cua tinh va co quan Trung wong; tranh hinh thirc,
chdng chéo, bo trong nhiém vu, bo sot dbi tuong;
tung budc huy dong ca hé thong cac co quan quan
ly nha nudc cua tinh tham gia vao cong tac thanh
tra, kiém tra néu co lién quan; thyc hi¢n t6t viéc
tong hop, theo dai, nam tinh hinh viéc xay dung ké
hoach thanh tra, kiém tra cia cac co quan, don vi
thudc quan ly cua UBND tinh; tang cuong don doc
theo doi, gidm sat, danh gia qua trinh thuc hién ke
hoach thanh tra, kiém tra tai dia phuong.

Bay la, tang cu’ong cong tac bao cdo, thong
ké theo chi tiéu cta toan by cac nganh, linh vuc.
Xay dung va hoan thi¢n h¢ thong chi tiéu thong ké
cap tinh; chuong trinh diéu tra thong ké hang ndm
va dai han ché dd bao cao thong ké tong hop va
ché do bao co thong ké co so ap dung cho céc co
quan, don vi truc thudc tai dia phuong cung cac van
ban hudng dan c6 lién quan dé co day du nguon
thong tin dau vao; phat trién, xay dung cac h¢ thong
CNTT phuc vu cong tac thu thap, tong hop, xu ly,
phan tich va st dung thong tin thong ké; xay dyng
CSDL phuc vu khai thac va chia sé dir heu thong
ké ndi tinh va gilta tinh v6éi Chinh phu va cac bg,
nganh, dia phuong trén toan quoc

Tam la, xay dung, phat trién CQDT bao dam gén
két chat che glu’a ung dung CNTT voi cai cach hanh
chinh, d6i méi phuong thirc lam vigc theo huong
dién tr hoa, hudng t6i chinh quyén s, kinh té s,
x3 hoi sb; nang cao chat lugng phuc vu nguol dan
va doanh nghlep, Xay dung, hoan thién nén tang ha
tang cong ngh¢ thong tin, co s¢ dit li¢u phuc vu phat
trién CQDT tinh Binh Duong; Bao dam gin két
chat ché voi bao dam an toan, an ninh thong tin, an
ninh mang, bdo v¢ thong tin cd nhan, t6 chirc; Tang
cuong cong tac khoa hoc va cong nghe day manh
hop tac quoc té phuc vu phat trién CQDT; Phat trién
ngudn nhan lyc cho tmg dung va phat trién CNTT.

Chin la, xay dung, sua ddi, bo sung, hoan thi¢n
cdc van ban quy pham phap luat, cic tiéu chuan,
quy chuan ky thuat, quy dinh k)? thuat: Céc chinh
sach, quy che lién quan den viéc quan ly, van hanh
cac HTTT/CSDL; co ché cap nhat thong tin, dir
liéu cua cac HTTT/CSDL cac tiéu chuan ky thuat
phuc vu viéc chia s¢, trao doi, tich hop, lién thong
thong tin, dir li¢u gitta cac HTTT/CSDL; cac chinh
sach lién quan dén an toan, an ninh thong tin tai cac
TTDL, cac HTTT/CSDL dap ung tinh hinh mai.

4.2. Nji dung tong quat ciia chinh quyén dién
tir tinh Binh Dwong - phién bdn 2.0

Céan ctr vao md hinh CPDT Viét Nam trong
Khung kién tric CPDT Viét Nam, phién ban 2.0,
tinh Binh Duong da xay dung mo hinh CQDT tinh
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Binh Duong, phién ban 2.0 dugc thé hién nhu sau:

Mot la, nguoi stk dung.

Day la cic tic nhan tham gia st dung dich vu
CQDT, bao gom nguol dan, doanh nghi¢p; Lanh
dao tinh, cac can b, cong chuc vién chure cua cac
so/ban/nganh cac don vi hanh chinh cip cua tinh
va céc t6 chirc, ca nhan lién quan.

Ngudi dung sir dung cac chire ning ctia hé thong
thong qua giao dién twong tac gitra nguoi dung va hé
thong Thong qua giao di¢n tuong tac nay, hé thong
s€ hién thi cac thong tin lién quan cho ngum dung,
va thu nhén céc thong tin can thiét (cho viéc xir Iy
cua h¢ thong) tr nguoi dung. Giao dién tuong tac
nguoi ding ciia hé théng dugc thiét ké, dam bao gitp
mang lai sy thuan ti€n va hi¢u qua cho nguoi dung
trong viéc khai thac cac chirc nang va dich vu ctia hé
thong Tt ca cac nguol dung déu sir dung cung mot
giao dién tuong tac vdi hé thong, nhung ndi dung cua
giao di¢én nély (céc thong tin, cac dich vy, cac chirc
nang, cac cong cu) c6 thé khac nhau. Tuy thudc vao
vai tro va quyéen han dugc xac dinh cho moi tai khoan
nguoi dung thi ngucn dung sau khi dang nhap h¢
thong thanh cong s€& duoc cung cap giao dién twong
tac voi hé thong bao gom cac thong tin, cac dich vu,
cac chire nang va céac cong cu phu hop véi vai tro va
quyén han ctia nguoi st dung.

Hai la, kénh giao tiép.

Hé thong CQDT cua tinh c6 nhiing kénh trién
khai dich vu khac nhau. Céc dbi tugng trong 16p
Nguoi dung va Hé théng bén ngoai co thé tuong
tac, truy c@p va str dung cac dich vu do tinh cung
cap Nguoi dung giao ti€p voi hé thong thong qua
cac kénh (cac phuong thirc) ma hé thong trao doi
thong tin véi nguoi sir dung.

Ngoai ra, cong dan cung cac t6 chirc, doanh
nghiép khac cling c6 thé truy cap qua glao dién cac
cong/trang thong tin dién t& khac cua tinh Binh
Duong cung cap trong tuong lai dé khai thac, st
dung cac dich vu theo yéu cau nhu: Cong thong tin
quan ly va khai thac dir li¢u; Cdng thong tin ho trg
cong dan, doanh nghiép; Cong Thurong mai dién tir;
Quay thong tin (Klosks) Phuc vu giao tiép, tuong
tac gilta cong dan va CQNN khi dang 1y xu ly
TTHC tai Trung tam hanh chinh cong cua tinh hodc
bo phan mét cura cua cac so, ban, nganh,...

Ba la, dir liéu va ung dung.

La cac hé théng tmg dung, co s¢ dir ligu cua
CQDT ma tinh Binh Duong can xay dung/phat
trién maéi hodc nang cp tir cac hé thong da co (neu
du diéu kién), bao dam dap ung nhu cau thyc t€ cua
tinh Binh Duong, gitip cung cép cac dich vu tot hon
cho cong dan, doanh nghlep Céc ung dung cua tinh
Binh Duong co ban gom: 1) Cac tng dung/CSDL
chuyén nganh theo tu’ng linh vuc cu thé thudc tham
quyen/trach nhi¢m quéan Iy nha nude cua cac co
quan hanh chinh trong bo may chinh quyén; 2) Céc
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u’ng dung dung chung cap tinh dé bdo ddm tinh két
ni lién thong, dong bo, théng nhat, tranh dau tu
dan trai lang phi.

Bén canh do, tai cac dia phuong con ¢ cac ung
dung/phan hé ung dung cia cac HTTT/CSDL cap
quoc gia hodc cac HTTT/CSDL khéac do cic bg,
nganh trién khai tir cap Trung wong dén co quan
hanh chinh cac cép trén dia ban tinh.

Bon la, ky thudt - cong nghé.

Thanh phan k¥ thuét - cong nghe bao gom cac
thanh phan ky thuat CNTT nhu may tinh, thiét bi
lwu trir, ha tang truyén dan LAN (mang cuc bg),
WAN (mang dién rong), ha ting k¥ thuat dung
chung (trung tam dir li¢u,...). Dya trén hi¢n trang,
nhu cau, giai phap ky thuat dé Xuat ap dung cac
cong nghé, xu thé cong nghé tién tién hién nay nhu
bién toan dim may (Cloud Computing), Tri tu¢
nhén tao (Al), DU li¢u 16n (Big Data), Internet két
nbi van vat (IoT)

Vé mat ha ting k¥ thuét truyén dan, cac hé thong
CQBT cua tinh Binh Duong su dung mang truyén
s0 liu chuyén dung cua cac co quan Dang, Nha
nuac, két hop cac ha ting mang khac dé két ndi,
truyén tai thong tin, dit liéu CQDT.

Nam la, an toan thong tin.

Viéc bdo dam an toan thong tin phuc vu phat
trlen CQDTphal duoc trlen khai cu thé, thong nhét,
ddng bo gitra cac thanh phan trong So d khai quat
CQDT tinh Binh Duong Hé¢ thong bdo dam an toan
thong tin quy m6_quoc gla bao gom cac h¢ thong
chinh: Hé thong hd trg giam sat va phong chong tan
cOng mang vao cac h¢ thong CQDT; H¢ thong tong
hop, phén tich, chia s¢ va canh bao cac moi de doa,
nguy co vé an toan thong tin. Cac h¢ thong thanh
phan duoc két ndi, chia sé thong tin voi hé thong ky
thuét cua Trung tam Giam sat an toan khong g1an
mang quoc gia phuc vu hoat dong ho tro glam satva
phong chéng tan cong mang va diéu phdi tmg ciru
su cO an toan thong tin.

Sau la, chi dao, chinh sach.
Bao gom cac cong tac chi dao, quan ly, t6 chue,
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hudng dan dao tao, moi truong phap 1y, truyen
thong nhiam bao dam cac diéu kién trién khai cac hé
thong thong tin cia CQPT tinh Binh Dwong.

Bay la, cdc hé thong ngodi.

La cac hé thong bén trong va bén ngoai hé théng
chinh tri Vi¢t Nam nhu: Cac co s¢ dir ligu hodc h¢
thong th()ng tin cap Quoc gia, cac h¢ thong thong
tin cua cac by, ban, nganh (Tong cuc Thué, Bo Y
té, B6 Lao dong - Thuong binh va Xa hoi, Bo Ké
hoach va Pau tu...), cac h¢ thdng thong tin cua céc
dia phuong, cac h¢ thdng thong tin ciia cac dbi tac,
don vi cung cdp sir dung dich vu (nhu Cong thanh
toan ngan hang,...

Céc h¢ thong bén ngoal nay dugc tuong tac truc
tlep véi cac hé thong cua tinh Binh Du’orng thong qua
nén tang chia s¢, tich hgp (LGSP) trr cac truong hop
bat budc phai thyc hién két ndi, chia s¢, lién thong
qua nén tang t1ch hop, chia sé Qudc gia (NGSP).

4.3. Mot Y gidi phap

Trén co s& nhung dinh huéng budc dau, dé tiép
tuc dé tlep tuc xay dung CQDT phién ban 2.0 tré
thanh diém nhan trong tuwong lai dé phuc vu nguol
dan va doanh nghi¢p, Pang bd va chinh quyén tinh
can thyc hién dong bo mot sé giai phap sau:

Mot la, cac dinh huwong thuc hién.

Kién trac CQDT tinh Binh Duong, phlen ban
2.0 phai duoc phd blen tuyén truyén, quan tri¢t
thyuc hién mot cach dong bo, thong nhét trén pham
vi toan tinh. Ban hanh Quyét dinh vé viéc phé duyét
CQDT tinh Binh Duong, phién ban 2.0 dé thong
nhat nhan thic, tu duy, chu truong va ké hoach t&
chire trién khai thuc hién. Kién toan hoat dong ciia
chi dao xay dung CQDT, cac b may chuyén trach
CNTT cac cap. Ban chi dao xdy dung CQDT tinh
Binh Duong chi dao tap trung, théng nhit cac hoat
dong tng dung CNTT trong tinh Binh Duong daé
dam bdo tot cong tac trien khai cac du an thanh
phan thudc kién triic theo dung 16 trinh, quy dinh.

Hai la, gidi phdp quan tri kién tric.

Xay dung va duy tri kién trac CQDT la mot qué
trinh lién tuc. Do d6, sau khi dugc phé duyét, can
phal co phuong an t6 chirc dé duy tri va
van hanh kién trac CQDT cua tinh Binh
Du’orng Viéc lam nay dam bao chat luong
ctia kién trac, khi do, kién tric tr¢ thanh
cong cu quan ly hiéu qua trong t6 chuc
trién khai CQDT tinh Binh Duong.

Ba la, gidi phap vé nguon nhan lc.

Kién toan doi ngu lanh dao CNTT;
bd sung, kién toan, nang cao trinh d¢ doi
ngili can bd chuyén trach CNTT tai cac co
quan, don vi; Dao tao, nang cao nhén thic
cho cdn bd lanh dao co quan nha nudc cac
cap vé phat trién Chinh phu s6; B tri bién

So @6 khai quat CQPT tinh Binh Dwong, phién ban 2.0
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ché dé c6 doi ngili van hanh, gidm sat va quan tri
cac h¢ thong thong tin; co che do dai ngg, thu hit
nhan tai ddi voi doi ngili can b CNTT lam vigc tai
cac co quan trong hé thdng chinh tri cua tinh Binh
Duong; Thu hut lyc luong chuyén gia cao cAp trong
va ngoai nudc cd kinh nghiém trién khai tham gia
dao tao trong céc chuong trinh dao tao; xay dung
mang ludi chuyén gia vé Chinh phu s.

Bén la, gidi phdp vé co ché, chinh sach.

Xay dung van ban thic day tang cuong hop tac
quoc t€ va lién doanh lién két, hop tac cong tu, thué
dich vy dé phat trién CNTT, Xay dung cic co ché
chinh sach thu hat, khuyén khich tao didu kign, uu
dai cho cac doanh nghi¢p tham gia dau tu, trién khai
xdy dung cac hé thong, thanh phan cua CQDT cua
tinh Binh Duong; Xay dung cic quy ché, quy dinh
lién quan dén bao dam an toan an ninh thong tin, quy
trinh giai quyét, xtr 1y cac thu tuc hanh chinh lién
thong dién tr gitra cac co quan, don vi, dia phuong
cua tinh Binh Duong tao co s¢ phap ly cho vige
trién khai cac hé théng thong tin lién thong cac cap
cua tinh Binh Duong, Xay dung van ban, quy ché
huéng dan d4nh gia chi s6 tmg dung CNTT xay dung
CQDT trén co s¢ xac dinh chi s0 tng dung CNTT
la mot trong céc tiéu chi dé xét duyét thi dua, khen
thudng cac co quan nha nu¢ce cua tinh Binh Duong,
Xay du’ng van ban, quy ché noi bo huéng dan cong
tac quan ly nha nuéc vé CNTT, hudng dan, don dbe
cac co quan, don vi thuc hién trién khai CQDT theo
dang kién tric va 19 trinh thyc hién.

Nam la, gidi phdp vé tai chinh.

Hoan thién cac co ché tai chinh tao diéu kién cho
moi loai hinh doanh nghlep cong ngh¢ s0 nghién
cuu, dau tu xdy dung cac san pham dich vu phat
trién CPDT/Chinh phu s6, truge hét 1a cac co ché,
chinh sach vé thué dich vu, hop tac theo hinh thirc
dbi tac cong tu, sir dung quy phat trién khoa hoc va
cong nghe cua doanh nghi€p, thu€, mua cac dich
vu s6 méi, tham gia cac quy dau tu, trung tam doi
mai sang tao; Thuc hién duy tri, mé rdng hoat dong
thué dich vu cong nghé thong tin trong co quan nha
nudc nham dam bao kha ning van hanh, khai thac
hé thong CNTT cta tinh Binh Duong dé giam bét
ap luc vé kinh phi, nhan sy.

Sau la, giai phap duy tri kién triic chinh quyén
dién tu.

Hang nam, tinh Binh Duong can thyc hién ra
soat lai tam nhin, myc tiéu va chién lugc cua tinh
Binh Duong, cac van ban dinh huong phat trién
CPDT/CQDT cua Trung wong dé cap nhat tai liéu
klen trac CQDT tinh Binh Duong da ban hanh.
Kién trac CQDT tinh Binh Duong can phai dugc
xem xét dé dam bao: Kién truc hién tai phdn anh
trang thai hién tai cua co sd ha tang CNTT; Kién
tric dich cling phan anh chinh xac tim nhin nghi¢p
vu ctia to chirc va nhiing tién bo cong ngh¢ phu hgp
xay ra tir phién ban trudc; K& hoach, 10 trinh phan
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anh cac wu tién ctia to chtrc pht hop voi ngudn luc.

Sau khi da nhan dang dugce cac dong luc va kién
truc da dugce danh g1a lai, bude tiép theo 1a xac dinh
quy md thay doi cua klen tric. Budc nay can phai
dugc thuc hién boi Ban Chi dao xay dung CQDPT
tinh Binh Duong.

5. Théo luén

Mic du di xay dung va banh hanh khung kién
tric CQDT tinh Binh Duong, phién ban 2.0, tuy

nhién trong qua trinh van hanh vao thuc tién ciing
dang dit ra mot s6 van dé nhur:

Thir nhdt, qué trinh d6 thi hoa da chuyén ddi con
nguori nong thon tr¢ thanh nguori do thi, tuy nhién
viéc chuyén doi ‘qua nhanh nén y thirc con ngu’orl
chua thay ddi dé phu hop véi nep séng méi, van
minh d0 thi. Vi vay, su tham gia ctia nhan déan trong
xay dung chinh quyén sb cua tinh con han che Giao
dich dién tir gitra co quan nha nudc véi cac t6 chc,
cong dan con & muc do thap.

Thir hai, tbe d6 d6 thi hoa gan v6i phat trién kinh
té - x4 hoi trén dja ban tinh Binh Duorng dién ra
kha nhanh, tao ap luc 16n dén cong tac quan ly nha
nué6e; khéi luong cong viéc quan ly nha nude cua
nganh li€n quan vi€c phat trién do thi c6 xu huorng
ngay cang tang, trong khi bién ché ngay cang giam,
dan dén qua tai trong thyc hién nhiém vu.

Thir ba, cac van ban lién quan dén sao y dién tir,
ky 50, luu trit dién ttr... chua c6 huéng dan, quy dinh
10 rang, cu thé gay kho khin trong cong tac trién
khai. Két qua sao y dién tir chua duoc nhleu noi
chap nhén (doanh nghi¢p, ngan hang, bao hlem )
nén nguoi dan van dé nghi cung cap ban gidy dé
nop hod so.... do do6 can bd cap xa vua cong chung
glay va chung thuc dién tr nén cong viée tang 1én
gap doi. Viéc dang ky, sir dung chir ky so dbi voi
ngudi dan con nhi€u kho khan, kho ti€p can va chi
phi cao dbi voi mot sd ngudi trong nam chi thuc
hién mét vai TTHC.

Thir tu, chua c6 nhiing g1a1 phap dot pha, mang
tinh chién luoc dé phat trién nguon nhén lyc chat
luong cao. Do do, phan nao cung anh huong den
tién trinh tham muu, trién khai vé chuyén ddi s6 va
cong tac trién khai cac ung dung dung chung, ing
dung chuyén nganh va thuc hién quan ly nha nudc
tai dia phuong, can bo chuyén trach, ban chuyén
trach vé CNTT tai cac co quan, don vi, dia phuong
chi yéu 1a kiém nhi¢ém nén anh huong rat 16n dén
cong tac trién khai cac tmg dung dung chung, ng
dung chuyén nganh va thyc hi¢n quan ly nha nuée
tai dia phuong, cling nhu chua ¢6 co ché, chinh sach
dai ngd, thu hat ngudn nhan lyc phy trach CNTT
trén dia ban tinh.

Thir ndm, cong tac trién khai s6 hoa hd S0 ket
qua g1a1 quyet tha tuc hanh chinh méi dugc bat dau
nén con nh1eu kho khéan. Cac co so dir ligu két n01
chwa nhiéu, c6 két nbi nhung khai thac chua nhiéu,
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¢6 phan chua dua vao khai thac sir dung.
6. Két lugn

Viée 3 lan lién tlep duoc Dién dan Cong ddng
thong minh thé gidi ghl nhan trong Top 21 la mot
dlem sang, la thanh qud xtng dang cho nhiing co
ging, va su thong minh trong viéc lya chon chién
lugc phat trién cia Binh Duong nhitng ndm qua.
Nhung dé giir vilg va phat huy hon nira nhung
thanh qua do, dé vuot qua nhitng thach thtrc con
rat 16n & phia trude va dua Binh Duong thanh vung
dat thinh vugng, ¢6 thu nhdp cao, khoa hoc cong
nghe phat trién, 13 diém dén cho cac hoat dong
giao thuong, thu’(mg mai va dich vu toan cau, 1a

manh dét cho d6i méi sang tao, nghién ctru va phat
minh,... con ca mot chéng duong phia trudc. Trong
nhung nam gan day, viéc tien hanh xay dung CQDT
da dugc tinh Binh Duong quyet tam trién khai thuc
hién va da dat duoc nhung két qua quan trong budc
dau Tuy nhién, vi¢c xay dung CQDT la nhiém vu
hét stcc kho khan, phtrc tap tor co s¢ ly ludn cling
nhu trién khai [trong thuc tien. Vi vay, doi hoi dang
bo, chinh quyen nhan dan Binh Duong can khong
ngung nd luc xay dung Binh Duorng hudng dén mot
nén hanh chinh chuyén nghlep, van minh, hi¢n dai
nham dép tmg muc tiéu xay dung Binh Duong tr¢
thanh d6 thi hién dai, thanh phé thong minh trong
tuong lai trén moi [inh vuc.
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ay dung chinh quyén dién tir dugc xem la xu hudng phat trién ctia nhiéu do thi trén thé gioi. Trong
thoi glan qua, tai Viét Nam, nhiéu tinh, thanh pho trong d6 co tinh Binh Duong ciing da budc dau

tiép can v6i mo hinh nay. Day duorc xem la xu the tat yeu ma moi chinh quyén dia phu’ong deu mong mudn
huéng dén nham muyc dich tang truéng xanh, phat trién bén Vung, khai thac, phat huy cac tiém nang va loi
thé dé phat trién 1au dai. Bai viét trén co s¢ khai quat nhu’ng ndi dung cua chinh quyén d6 thi phién ban 2.0
¢ tinh Binh Duorng, da dé xuat mot sb giai phap va van dé can thdo luan dé tlep tuc nang cao hiéu qua va
thuc hién thanh cong cac muc tiéu, nhiém vu xay dyng chinh quyén dién tir gan voi xay dung do thi thong
minh ¢ tinh Binh Duong, trong thoi gian téi.

Tir khéa: D6 thi thong minh; Chinh quyén dién tir 2.0; Bng lwc; Tinh Binh Dwong.
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