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ver the past decade, the television environment has undergone enormous changes. It developed

from being an independent media to being multi-platform, with more programming elements
added from websites, online video streaming, chat rooms and live events. These programming elements
came about thanks to the convergence of telecommunications, information technology and electronic
media. And the public - they just need a mobile device connected to the internet - can access all audio-
visual content, anywhere and on any need. The inevitable consequence is that many new media trends are
born, including the trend of multi-platform television. The article helps find the role, principles and impact

factors of this new trend.
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1. Pt van dé

Su phat trlen cua khoa hoc cong nghe datac dong
manh mé dén moi mat doi séng xa héi trén toan
cau, trong d6 ¢6 linh vuc béo chi, truyen thong. Vi
nhiing gla tr1 hop thoi thé, nén tang truyén thong xa
hoi dang “ép” bao chi noi chung, truyen hinh noi
rleng phai thay do6i dé gnr vi the va ddp g nhu
cau phong phu, da dang cua cong chung biéu do,
khién truyén hinh khong thé duy tri viéc chi tao ra
nhung tin, bai, phong su,... theo cach truyen thong,
ma huong toi viée san Xuat va tiéu thy truyén hinh
trén cac nén tang ky thuat 50 - mot xu huong méi va
tat yeu Vay tai sao can phai nghlen ciru xu huong
truyén hinh da nén tang (THDNT) ¢ Viét Nam hi¢n
nay? Trudc hét, can khang dinh rang: Cong ngh¢
1én ngdi s sinh ra nhitng san pharn tmyen thong
mdi, trong d6 c6 THDNT. Do vy, can c6 nhiing
nghién clru de nhan di¢n xu huong mai nay tai Viét
Nam 1a van dé rat can thiét trong giai doan hién nay.

2. Tong quan nghién ciru

Lién quan dén véan dé nay da dugc nhiéu hoc gia
quan tdm nghién curu, tiéu bieu 1a mdt so cong trinh
nghién ctru nhu:

Bdo chi T hé giGi va xu hwéng phat trién (Dlnh
Thi Thuy Hang, 2008) c6 chung nhan dinh véi
nhom tac gia cua truong Dai hoc Khoa hoc Xa hoi
va Nhén van, Dai hoc Qudc gia Ha Noi. Xu huéng
toan cau hoa dang dlen ra trén thé gidi va tac dong
manh dén sy phét trién ctia nganh truyén thong noi
chung va bao chi noi riéng. Chua bao glo su tiép
xtc véi truyen thong lai tré nén dé dang va tién ich
dén vay. S6 luong, chat luong ciia cac kénh truyén
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thong, bao chi ngay cang duoc mo rong va hoan
thign. Vi thé, tac gia tong hop 1y luén, thue tlen béo
chi thé giGi (tinh tir naim 2001), rdi ban vé nghé bdo,
ty do bdo chi; dua ra nhirng xu hudng phat trién
khach quan (dya trén sy hoi tu truyén thong)

Chinh sy héi tu nay, nhat la su xuat hién cua
internet, dd cho ra doi truyén hinh sb (d1g1ta1) co
kha nang phat ddng thoi hang chuc kénh cing mot
ltc, dleu chua tirg c6 trong lich su. Internet, truyen
h1nh s6 da “lam nhoé di ranh gioi gitra truyen hinh va
cong ngh¢ thong tin truyen thong”. Khac véi truyen
hinh truyén thong (tuyen t1nh) truyén hinh s (phi
tuyén tinh) ¢6 thé giup khan gla xem lai cac chuong
trinh ho bé 15, vao bat ky thoi gian nao. Bén canh do,
cong nghé da tao chuan nén MPEG-2, MPEG-4 (trén
dai bang thong rong) la mot bude ngodt trong truyén
dan phat song Diéu nay v6 hinh chung thuc day su ra
doi cua truyen hinh internet (IPTV) - mét xu hudng
tat yéu va c6 thé manh canh tranh.

Trong cubn Funding journalism in the digital
age - Business models, strategies, issues and trends
(Jeff Kaye va Stephen Quinn, 2010) chi ra rang
“Trong 20 nam qua, phan ph01 ndi dung truc tuyen
tao ra sy canh tranh gifra cdc trang tin va lam giam
gi4 tri cua nhiéu to bao. Su thay d6i nay khién cho
ddi ngli nha bao nhén ra, md hinh kinh doanh cti
khong con phu hop dé duy tri. Ho bét dau kham
pha nhiing kha nang khac trén ca bao gidy va noi
dung truc tuyen Thém vao d6, cubn sach khong
chi cho biét nhitng thach thire, ma con cung cap mot
cai nhin toan di¢n vé cac md hinh va chién luge
kinh doanh c6 thé duy tri nganh cong nghi¢p tin
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ture, khi no chuyen tr bao in va phat song sang phan
ph01 trén cac nén tang ky thuat s6. Pong thoi, cong
trinh cling ghi lai n6 lyc cua cac co quan bao chi
trong phan pho1 ndi dung tryc tuyen thoi ky tién
bang thong rong, da that bai nhu thé nao, khién ho
danh g1a thap moi de doa tir Web 2.0 (mang xa h01)
Dé cap dén ¢ ‘thoi dai cua truyen thong ky thuét s6”

dang ching kién sy d6i méi va thay doi can ban
moi khia canh cta bao chi, sy ra doi tic phim The
future of journalism: In an age of digital media and
economic uncertainty (Bop Franklin, 2014). Tac
pham tap ho‘p 113 bai bao khoa hoc, tai 30 phlen
hdi thao cua 200 hoc gia dén tir hon 35 quoc gia
va ving lanh tho trén thé £101, tap trung vao nhiéu
khia canh, tiéu biéu 1a de tai “Tuong lai cua bao
chi trong ky nguyen truyén thong k¥ thuat s6 va sur
khong chac chan v€ kinh t€”. D€ tai nay tap trung
giai quyet nim van & lién quan den bbi canh hién
tai va tuong lai nganh bdo chi cu thé: Phuong tign
truyén thong ky thuat so va di dong phat tri€n vira
tao ra kha nang moéi dé san xudt, phan phdi, tiéu
thy, vua cung cap thong tin cho mdt phuong thic
bao chi sang tao; nhiing thay doi nay pha vé mo
hinh kinh doanh truyen thdng, tao diéu kién cho sy
xut hién ciia cac chién lugc tai chinh méi tai tro
cho bao chi.

Tdc nghiép bdo chi trong méi truong truyén
thong hién dai (Nguyen Thanh Loi, 2014) da lam rd
cac thay doi vé Iy thuyet truyén thong, truyén thong
xa hoi, hoi ty truyén thong, toa soan hoi tu. Cling
nhu cac dic diém, k¥ ning can thiét dbi cua mot

“nha bao da nang’ trong moi trudng truyen thong
hién dai. Pang chu y, tac g1a da dé cap dén viéc,
mot nha bao can phai phai ndm ving va trang bi
day du cac kién thuc, ky nang, ky thuat, dé xu ly
thong tin, dugc dang tai cac nén tang da phuong
tién, trong do cé bai bao dir liu.

Ludn ban vé Thoi dai ciia truyen thong ky thudt
56 (Nguyén Vian Dung, 2016) dé cap huorng di nao
cho bao chi trong moi truong truyén thong so (Nhin
tur truorng hop bdo chi Viét Nam). Trong bdi canh
con 16¢ cua truyen thong, kha nang ket ndi mo rong
va giao tiép da cap do da lam thay dbi vai tro, vi thé
cong chung xa hoi. Tmyen thong phuc vu sy phat
trién ben viing, nhit 1a & cac nude dang phat trién,
tiém 4n nh1eu nguy co, phue tap, rui ro. Pé canh
tranh va chlen thang truyen thong xa hoi, mang xa
hoi thi can cung cap thong tin kip thoi, phong phu,
da chiéu va bao dam tin cay Dong thoi, nén chu
dong tang cuong két ndi voi mang xa hoi, truyén
thong xa hoi; day manh giam sat, phan b1en xa hot;
xac dinh ro triét 1y phat trién; d1eu chinh, co ciu 1a1
cac loai hinh phuong thirc ket ndi; dao tao nhan luc
béo chi...

Bai viét khing dinh: “C6 mot dong di cu manh
m& tir bao chi truyén thong sang “tri ngy, 1am t56”
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o truyen thong xa hi... Su phat trién cua k¥ thuat
va cong ngh¢ truyen thong dang lam x4o tron doi
song cu dan va dt ra thach thirc cho bao chi, trén
cac binh dién: kinh té - sirc chi tra; van hoa - thoi
quen tiéu dung, tam 1y giao tiép va kha néng chon
lya thong tin ¢6 ich cho su phat trién,...”. Néu lat 1a1
van d&, nguyén tic “cong chung nao, bao chi ay

1a mot thach thirc khong nho dé bao chi phat trién.
Dong thoi, 1am manh nha cho nhimng xu hudng bao
chi méi, trong tuong lai.

Vé xu hudng bao chi, cudn sach Bdo chi thé
gioi va Viét Nam - Lich su va dmmg dai (Pham Thi
Thanh Tinh, 2017) da nghlen ctru tong lugc vé tién
trinh phat trién, van dong cua bao chi trong nudc va
the gioi. Theo tac gia, mot trong nhiing xu huorng
n6i bat 14 toan cau hoa thong tin bao chi: “Toan cau
hod thong tin bao chi do6 la qua trinh thong tin &
khap moi noi trén thé gidi dugce truyén tai lién tuc,
nhiéu chiéu va dé dang t6i cong ching”.

Nhin chung, nhitng cong trinh nghién ctru trén la
nguon tu li¢u co gia tri, gitip tac gid ke thira, hoan
thién, lam rd ndi dung nghién curu nay.

3. Phwong phap nghién ctru

Bai viét sir dung mot s phuong phap chu yéu
nhu: phuong phap thu thép tai liéu thir cap; phuong
phap tong hop, phan tich tai li¢u tor do lam sang toé
ndi dung nghién clru nay.

4. Két qua nghién ciru

4.1. Truyén hinh da nén ting

4.1.1. Nén tang

Trong cudn The platform society: Public values
in a connective world (J.Van Dijck, T Poell, M De
Waal, 2018) dinh nghia: “Nen tang la mot kién
trac co thé lap trinh, dugc thiét ké dé to chuc cac
tuong tac gitra nhiing nguoi dung”. Vi du: Airbnb,
Facebook, Grap, YouTube, Vietcombank,.. . Nén
tang ty dinh vi minh 13 trung gian két ndi va tap
hop nhing nguol dung khac nhau. Song, khong
trung 1ap, ma no tu thiét ké luat choi va quy dinh
riéng. Tham chi, n6 co thé thao tung, kiém soat moi
quan h¢ ma né ket ndi, va c6 quyén loi ich tir chinh
nhitng quan h¢ do.

4.1.2. Truyén hinh da nén ting

T ndm 2015 tré lai day, trong nhu'ng nghlen
ctru vé truyén hinh, nguoi ta dan quen voi cac khai
niém, nhu: Hybrid TV (HbbTV) - Hybrid Broadcast
Broadband TV; IPTV - Internet Protocol Television;
Web-TV - Internet Tivi; OTT-TV - Over The Top
TV; Multi- screenlng, second-screenlng, Social TV.
bé phan loai va bao dam su thong nhét nén tiép can
khai niém, ¢ hai phan khuc: Hybr1d TV -dya trén yeu
t6 cong nghé, thiét bi; da man hinh - dya trén hanh vi
cta cong chung (Baumann, Hasenpusch, 2016).

Tuy nhién, s€ chua thuc sy day du, néu chi tiép
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can khai ni¢m THDNT ¢ hai goc d6 ké trén. Nhat 1a
trong bdi canh cac nén tang & vi tri trung tam, thong
tri ndi dung thong tin. Khai niém trén bi thiéu mot
thanh t0 quan trong, d6 1a: vai tro t6 chirc san xuat
cua céc dai truyén hinh. Do vay, tac g1a dinh ngh1a
lai, nhu sau: “THDNT la xu huong cong sinh véi
cac nén tang k¥ thuat so dé san xuit, phan phdi va
tiéu thy truyén hinh nhiam dap ung nhu cau thong
tin va trai nghi¢m xem ctia cong chung”.

Thuat ngu cong sinh - symb1051s duoc hiéu 1a
sy hop tac gitra truyén hinh va cac nén tang ky thuat
so dé duy tri lgi ich cua hai bén. Nén tang ky thuat
s6 & day ¢6 thé 1a cac trang mang (Web) phat trién
dya vao Internet, nhu: Facebook, Twitter, VTVgo,
YouTube, Gmail, WhatsApp, Google . Vi nhiéu
uu Vlet ndi troi trong chién luwoc cong nghe cua
chc nén tang, truyén hinh hoan toan c6 thé st dung
ching nhu mot kénh dé phan pho1 san xuat tiéu
thu. Tur do, hudng toi viée dap u'ng nhu cau phong
pht, da dang - khong chi v€ ndi dung, ma con ca
trai nghiém xem trén nhidu man hinh, nhiéu thiét bi,
moi lic, moi noi, moi thoi diém — cta cong chung.

4.2. Vai tro va nguyén tic
4.2.1. Vai tro

Bén canh nhung vai tro chung ctia mot loai hinh
bao chi, THDNT con c6 nhiéu tac dong, chirc nang
riéng, trong su hoat dong, sy phat trién cta truyén
hinh, cu thé:

Thir nhat, gidi phéng bang théng (Bandwidth
Web Hosting)

THDNT giai ph(’)ng bang thong va khong phu
thudc vao nguon céap dir ligu lién tuc. Bang thong,
¢ day, duoc hleu 1a Tugng dir liu duoc truyén qua
thlet bi truyén dan/glay N6 cang 16n thi toc do
truyén dir liéu cang nhanh. Hon nita, THDNT c6
kha nang luu trlr 16n do vay cong chung c6 thé truy
cap ndi dung nhanh chong, tién loi, khi ¢6 nhu cau.
O chiéu nguoc lai, v&i hoat dong klnh té, THDNT
hoan toan c6 the tao buc tuong ph1 cung cip dich
vu theo yéu cau, mot cach hiéu qua.

Thir hai, tang dé nét cho cdc san phiam truyén hinh

THDNT hé trg viéc xem tivi, v6i do nét cao
(H1gh Deﬁnltlon) trén moi thiét b1 DO phan gidi
cua cac san pham truyén hinh cang t6t (1280x720)
s€ gitip khan gia hai long hon vé dich vu ctua nha
dai. Bong thoi, khong phat sinh viée pha1 bao tri,
bao dudng ky thuat duong truyén va gop phan giir
cho dung cho nhiing video chuyén nghiép, trong
long khan gia, 6 moi truong ky thuat s6 hién dai.

Thit ba, ciing cé thuong hiéu cua nha dai, thong
qua bang hiéu ky thudt so

THDNT c6 thé tao ra nhitng bang hiéu ky thuat
s6 d& dang. _Thong qua do, nha dai quang ba tén,
logo, link dan dén trang chi,... va phd bién ching
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rong rai khap khong gian mang. Cung v6i ni dung
san pham, bién bao, mot mat tao dyng niém tin, sy
trung thanh, sy cong nhan thuong hiéu ctia nha dai
cho cong ching; mat khac, n6 glup ho dé dang nhan
ra nhing thay ddi lién quan dén tén, logo,... Tham
chi, bang hi¢u con hoat dong nhu mot loa1 quang
cdo, gitip kich thich thi gidc cua nhitng cong chiing
chua cha y dén nha dai.

Thir tw, thu hut cong chung tré va cong chung
thich trai nghiém cong nghé

Bang cach phan ph01 ndi dung, trén nhiéu nén
tang va tuong thich véi moi thiét bi di dong, cac
dai truyen hinh dé dang thu hut dugc khach hang
tré tudi, hodc nhing nguorl thich trdi nghi¢m cong
nghe Phan 16n thoi gian t6 chirc sinh hoat song
cua ho, nhu: hoc tap, lam vigc, xem ftivi,. . déu
dién ra trén cac thiét bi di dong (dién thoal may
tinh bang, may tinh xach tay,...). Xuat phéi tir vai
tro nay xu hudng “hai hudc hod” tin tirc cta nhicu
nha dai ra doi, hudng den viéc 161 cuon gay su chu
¥ cho nhom nhan khau hoc tré tudi va yéu thich
cong nghe.

Thir nam, thu thap dir lieu khan gia dé san xudt
diing nhu cdu

Mot trong nhung the manh siéu khung cua céc
nén tang ky thudt s6, ton tai dira vao internet, do la
thtr nguyen thoi gian thyuc ciia cac luong dir ligu.
N6 ¢6 thé, ngay lap tirc, cap nhat chinh xac so
thich, nhu cau, s6 luong nguoi truy cdp vao céc
loai ndi dung, céac loai video, chu dé duoc nhiéu
ngucn quan tdm,... ¢ ting tho1 diém. Do vay, dudi
goc do tich cue, néu truyen hinh cong sinh cung
cac nen tang, th1 viéc sdn Xuét ndi dung s& gan voi
nhu cdu cia coéng chung hon va phan phdi tring
d6i twong dich hon.

Thir sau, kich thich viéc tim kiém, kham pha cho
cong chung

Khéc véi truyén hinh truyén thong, THDNT hd
trg dic luc cho khén gia,  trong vigc tim kiém, kham
pha n6i dung theo tiéu dé, theo ngay thang, theo thé
loai va nhiéu tién ich khac. Hon nira, nho vao tri
thong minh nhén tao, THDNT con dua ra nhiéu dé
xudt, dya trén cac lwa chon xem trude day, dé gitp
cong chiing kham pha néi dung méi. Khi thuong
xuyén tim thay nhiing thir yéu thich, qua dich vy
truyén hinh, thi ho s& gin b6 hon, tin tuong hon véi
thuong hiéu cta cac nha dai.

Thur bay, cai thién trai nghiém xem cho khan gia

Diém khac biét 16, trong trai nghiém xem
tivi, cia THDPNT so véi truyén hinh tuyen tinh, do
la: Xem theo lich trinh cia tung khan gla Cong
ching dugc thoa thich xem theo nhu cau, bat cir
luc nao, & dau, quang thoi gian nao trong ngay.
Hon nira, ¢ goc do k¥ thuat, THDNT vo6 cung than
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thién voi khan gid. Ho chi can bam mot vai thao
tac la co thé xem, va hon ca, 4y 13, khong can dung
dau ghi hinh DVR (Digital Video Recorder) de
ghi lai chuong trinh minh thich, néu mudn xem lai/
luu trir/xem khi c6 thoi gian, nhu trai nghiém cua
truyén hinh truyén thong.

Thir tam, nang mikc do two‘ng tac

V& co ban, viéc san xuat, phan phdi va tiéu thy
cua THDNT deu hudng den muc tiéu tang va cai
thién mirc d¢ twong tac cua khan gia. Cac tinh nang
b sung, nhu: Thich, Binh luan, Chia sé, , Bay to cam
xuc, Theo doi, Pang ky, Phat tryc tuyén,... & giao
dlen trén g dung cua THDNT, khong nhung don
gian, than thién, ma con vo6 cung dé st dung va hap
dan. Pay chinh xac 1a mot pham chat kha hoan hao
cua THDNT, dya trén co sé tri thong minh nhan tao
va thuat toan.

Thir chin, tao co hoi cho hoat dong kinh té
truyén hinh

THDNT khong nhimg gitp thém tién, tir s
lugng dang ky truc tuyen tdng 1én, ma con tinh thém
ph1 tir nhiing dich vu bd sung hodc xem video theo
yéu cau Mit khac, THDNT glup cac san pham cua
minh ton tai 1au hon trén moi truong ky thuat so.
Boi vay, loi ich c6 thé dén tir viéc quang céo, cho du
bi phan manh, va tir uy tin thuong hiu cta cac nha
dai. Cac yéu t6 ké trén, néu biét khai thac, s€ tao ra
nhiéu co hoi cho hoat dong kinh_ té - dang gap nhiéu
kho khan - trong bbi canh cac nén tang 1&én ngoi.

4.2.2. Nguyén téic

Mot 14, bao dam pham vi bao phu toan cau

Hai la, bao dam viéc dua tin cong bang va thot su

Ba 13, bao dam viéc phuc vu loi ich cta thiéu sd

Bon 13, bao dam viéc phan anh ban sic vin hoa
qudc gia, dan toc.

Nam la, bdo dam viéc cung cap ndi dung chét
luong, sang tao

4.3. Moi quan hé phu thujc giita truyén hinh
va nén tang

Su ra doi cua Big Five (chu s¢ hitu cua cac nén
tang) dan dén nhiing d01 moi ky thuat s6 quan trong
nhat, & cép dd toan cau. Loi ich to 16n ma n6 dem
lai cho truyen hinh, 1a vi¢c cdi thi¢n kha nang tiép
can, kién tao ndi dung, thuc day tuong tac, mang
dén mot xa hoi thong tin t6t hon (Pariser, 2017).
N6 ndi 1én nhu mot “ddng minh” va nh¢ nd, lugng
khén gia truyen hinh phat trién 16n hon, trung thanh
hon, so v6i cac kénh phan phdi truyen thong. Boi
Vay, truyén hinh nhanh chong tao hd so, trén cac
nén tang, nhu: Facebook, YouTube,. . dé nam bat
co hoi. Didu nay, bat dau mot moi quan hé méi, ma
bén trong no, ton tai nhidu nghich ly.

Thie nhat lwong khan gia lon nhung doanh thu
khéng nhiéu
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Nghich ly nay bét ngudn tir viée, khan gia co
nhu cau [truy cap va st dung thong tin, qua cac nén
tang Dé thoa man, ho bat bude phai tao tai khoan
ca nhan. Boi vay, nén tang nghiem nhién c6 trong
tay dir liéu nguoi dung. Diéu nay, trong tng véi
viéc, nén tang c6 quyén ban dit liéu, khong gian,
thoi gian quang céo, chu khong phal cac nha dai.
Cau triic cua nén tang cho phép cac to chirc tin tic
tiép can khan gla cua minh, nhung pha v& tinh bén
viing cua mdi quan h¢ gitra khan gid va béo chi.
Hau hét, cac dai truyén hinh chi nhén ra diéu nay,
sau mot th(n gian dai, phan phdi tron ven ndi dung,
trén cic nén tang.

Thém vao do, co ché chon lya va ca nhéan hoa
cua nén tang con cho biét, khan gia mudn gi, tim gi,
can gi,... dé tiép thi dung khach hang muyc ti€u, dem
lai hleu qua cho cac chién dich quang cdo - chi nén
tang méi c6 dic quyén nay. Hon nita, vi¢c nha dai
ap dung chién luoc luu triv gbe - dang va luu toan
bd video, trén cac nén tang — da vo tinh trao quyén
phan ph01 ndi dung va cho phép cac thuét toan cua
nén tang quyet dinh luu luong truy cap. Tham chi,
né c6 thé quy€t dinh nha dai nao c6 luong phat hanh
16n hon. Vi thé, ky vong ting doanh thu, tir viéc
nhung quang cdo, thong qua luu Tugng truy cap,
trén cac nén tang, ctia truyén hinh thét bai. Hay ndi
theo cach noi cua Myllylaht1 no s€ roi vao mot cai
bay kinh té chu ¥, & thoi cac nén tang 1én ngoi.

Thir hai, nén tang quyét dinh kha ndng hién thi
cua video

Nghich Iy nay bét ngudn tir cac co che dac biét
1a co ché chon lya (ca nhén hoa; danh tleng va xu
hudng; didu tiét) cua nén tang. Néu viéc chon lya
cua nguoi dung db6i voi nhirng video ho yeu thich
cang nhiéu, dya trén sy két hop chéo gitra cac nén
tang va nguoi theo doi, thi kha ning hién thi ctia
nhitng video d6 cang cao. Chung s& bién thanh «
huéng”, “chu dé thinh hanh”, “noi dung duoc quan
tam nhiéu”, “phd bién”,... trén mdi trudng truyén
thong xa hdi. Tuy nhlen Viéc chon lya ctua nguoi
dung thuong khong dya trén nhiing tiéu chi phuc
tap, khoa hoc nhu cac nha dai. Do vay, chat luorng
va noi dung cua video chua du dé dat duoc pham vi
tiép can rong 16n. Thém vao do, thudt toan - duoc
bdo mat ky ludng - cua nén tang thao tung vigc thiic
day hay kim ham dong “xu hu:ong”, “chu dé thinh
hanh”,... hi¢n di¢n trén khong gian mang. Vi the
béang thuat toan va sy chon lya cia ngudi dung, nén
tang dang quyét dinh kha ning hién thi video, trong
hé sinh thai ma no tao ra.

Nghich 1y nay, ly gidi nguyén nhan cua hién
tuong tin gia tran lan nhanh chong, trén khong gian
mang. Dong thoti, no tao ra mot “bong bong b loc”
khién cong chung bi phan manh va khé duoc tlep
XUc Vi cac gid tri va quan diém xa hoi. Nhimng san
pham truyén hinh tot, chuyén nghiép, doi khi, khé
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duogc phd bién rong rai t6i dong dao cong chung, trén
moi truong truyen thong xa hoi. Néu mudn no Xudt
hién véi tan s6 16n, & dau Google, trén nguon cung
cép tin tirc Facebook, hodc xuét ban dugc nhiéu ban
sao, thi nha dai phal tra tién cho cac nén tang

Thir ba, truyen hinh phdi sir dung nén tang méi
biét khan gia la ai

Nha dai mudn blet khan gia cua minh la ai, trén
cac nén tang, thi bat budc pha1 tao tai khoan dae
str dung. Noi cach khac, lac nay, truyen hinh tr¢
thanh nguol dung, 6 vai mot t6 chire st dung, dé tan
dung sirc manh phan phéi ciia nén ting va cac cong
cu theo doi, do luong hanh vi ctua khan gia trong
chung. Va hién nhién, dir liéu c4 nhan, dir liéu noi
dung cua nha dai va cong chiing deu duoc cac nén
tang nam glu khién ho ¢ nhiéu quyen luc hon véi
nha quang cao. Khong chi vay, nén tang con dong
vai tro 1a nguoi gac cong cho truyén hinh, trong
viéc nhan dinh va phan pho1 noi dung theo nhu cau
cua khan gia, thong qua cong cu quan ly, phan tich
do6i tuong mien ph1 dat gia thau quang cdo co lap
trinh cda chinh no.

RO rang, c6 thé khang dinh, nen tang tmyen
thong xa hoi tao co hoi moi dé truyen hinh ti€p can
voi khan gia ctia minh. Song no cling truc ti€p thach
thire vi tri dac quyen cung cép thong tin, biéu hién
¢ viéc mat quyén ki€m soat cac kénh truyén thong,
gia tang sy phu thudc vao don vi trung gian. Can
nim rd, nén tang huong to1 muc ti€u thu thap dir
liéu va thu hut nguol dung danh nhiéu thoi gian sir
dung dich vu cua ho, hoan toan khéng quan tam dén
vig¢c ngudi dung co nhan dugc nhirng thong tin chat
luong nhat hay khong. Nghia rang, chat lwong hodc
loai ndi dung khong phai 1a thr ho quan tam; ho
quan tam t61 si€u dir liéu va luu luong truy cap do
noi dung tao ra. Boi thé, cho du nén tang khong truc
tlep san xuat ndi dung, nhu’ng no s€ tim di moi cach
dé moi loai noi dung cua moi t6 chirc, moi ¢4 nhan
di qua (luu tri), trén nén tang cta minh.

Nhu vay, truyén hinh khong nhung t6 chirc san
Xuét vi lgi ich chung, ma con déap ung cho thuat
toan ctia nén tang, nham bao dam cho ho lugng phat
hanh, kha ning hién thi va so luong 16n khan gia.
Vi cach lam nhu Vay, truyen hinh tr¢ thanh mot
thanh phan, trong c4u tao cua nén tang k¥ thuat so,
pha1 tuén theo luat choi ctia chiing. N6 tuong duong
voi vige, tr mot nha san xuat tin tuc, truyen hinh
bién thanh nha cung cap noi dung cho cac nén tang.
Luc nay, nén tang khong chi gianh duoc quyen phan
ph01 ma con tr¢ thanh bién tap vién, nguol gac
cong quyet dinh xem ai s&€ xem ndi dung gi, hién
thi voi tan suat ra sao, thong qua thuat toan. Day 1a
ly do tai sao, mdi khi nén tang thay dbi thuat toan,
truyén hinh s& phai dleu chinh theo va khong biét
chung hoat dong nhu thé nao.

T viéc chi ra va phan tich moi quan hé nay, co
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thé co mot vai nhan dinh vé THDNT nhu:

O goc do kinh té: THDNT khong dem lai nhiéu
loi ich. Co ché cta nén tang cho phép noé kiém soat
cach hién thi noi dung cua truyen hinh, cach chon
lya tin tirc va phuong tién hién thi. N lam chu va
dat ra ludt choi. Phan 16n lgi ich kinh té s& roi vao
tay cac nén tang

0 goc do 16 chirc san xudt: Nhan dinh “ngi dung
la vua” chi dung mot phén, boi vi noi dung s& chang
1a gi, néu khong c6 kénh phan phéi dé tiép can khan
gia. Do do, “ndi dung co thé 1a vua, nhung phén
ph01 moi la vuong qudc” (Thompson, 2018) Bén
nao kiém soat viéc phan ph01 thi bén d6 c6 thé chon
dugc vua. THDNT c6 ndi dung nhung vi¢c phan
phdi lai do céc nén tang - bén thir ba - kiém soét.

Nbi dung, & thoi diém cac nén tang 1én ngoi, den
tir nhidu kénh khac nhau, nén thi truong cia truyén
hinh s& khac hoan toan so véi truge day. N6 vira 1a
thach thirc, song ciing 1a dong lyc dé truyén hinh
xdy dung md hinh kinh doanh bén ving, khong
phu thugc vao bén thir ba. Nén tang khong phai la
nhitng nha quan sat trung 1ap trong nganh truyen
hinh. Ho 1a nguoi choi tich cuc, vdi quan dlem va
s¢ thich riéng. M6 hinh kinh doanh ctia ho, gidng
nhu truyen hinh, dya vao quang cdo. Vi vdy, muc
dich cua ho khong dap ung nhu cau cua truyén hinh,
khong dong gop cho mot thé gioi thong tin tt hon;
ma chi can thu hut, duy tri va khai thac thuong mai,
tir sy cha y cia nguoi dung.

O goc dé mot phwong tién truyén théng: Trong
bbi canh ky thudt so, thi hi¢u qua lai vo cung l6n.
N6 bao dam tdt, tham chi rat tot, tit ca nhitng dic
trung, thudc tinh vbn c6 cua truyén hinh, nhu: tinh
thoi su; tinh phd cap va quang ba; hinh anh va am
thanh; kha nang thuyét phuc cong ching; gidm
sat va phan bién xa hoi; dién dan cua nhan dan,...
(Xuﬁn Son, 2011). Va cung vai vai tro cua no, da ly
giai vi sao: khai niém THDNT dung tir cong sinh,
cho du chung 1a hai ddi thii canh tranh truc tiép,
khdc liét véi nhau.

4.4. Nhitng yeu 1o tic dpng dén xu hwing
truyén hinh da nén ting

Cudc Cach mang Cong nghi€p 4.0 va Toan ciu
hoa 3.0 da va dang dién ra manh mé, trén quy mod
toan cau. N6 khién truyén hinh cta cdc quoc gia,
trong do c6 Viét Nam, tir cho chi truyén thong tin
mot chiéu (truyen hinh tuyén tinh), tuong tac hai
chiéu (truyén hinh 1nternet) chuyen sang tuong
tac da kénh, da chiéu, da nén tang. Pong thoi, tri
tu¢ nhan tao (AI) va may moc hoc dang pha v& céc
phuong thirc san xuat, phin phoi truyén théng va
nhleu phuong thie kinh doanh khac, trong nganh
truyen hinh. N6 mang lai ca co hoi, lan thach thuc
dé nganh truyén hinh thyc hién mot cudc cach mang
m&i, nham thich nghi véi bdi canh sd.
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Bén canh do, sy ra doi va 1én ngdi cua nén tang
truyen thong xa hoi tao strc €ép 16n cho bao chi,
truyén thong, trong do co nganh truyen hinh cta
Vi¢t Nam noi riéng va cua thé giéi noi chung Budc
ho phai tan dung sy tién loi tir dich vu va sy than
thién tir giao dién thiét ké cua cic nén tang. Hay noéi
mot cach khac, ho ¢6 xu hudng cong sinh voi chung
de thich nghi, phat trién, canh tranh glu vi the va
ton tai trong 1ong cong chung. Ciing co nghla rang,
phuong tién truyén thong truyén thong, bao gdm ca
truy€n hinh tuyen tinh, bat budc pha1 lam mét cudc
cach mang, nham hucng tdi vigc, vira glu duoc gla
tri cbt 151, vira doc lap sinh ton cung cac siéu nén
tang, hoan thién & murc do cao.

Qua trinh hinh thanh va phat trién cua truyen
hinh gan lién voi nhung thay d01 trong nhu cau cia
khan gia. Va nhu cau ay, lai dén tur thanh qua cua
su phat trién cong nghé k¥ thuat so Vay nén, co thé
tong hop mot cach khai quat nhét, nhitng giai doan
phat trién cua truyen hinh, thong qua su phat trién
ctia cong nghé va su thay déi trong nhu cau cia
khan gia, nhu sau:

Bang 1. Sy thay ddi ctia cong ngh¢ va hanh vi
cua cong chung qua céc giai doan phat trién cia

truyen hinh
TRUYEN HINH
) PIEU PA
QUAY SO KHIEN Nty
(1950-1970) | TU XA 1\1?91\;; ‘I??
(1975-1999) Y
Toan cau
Pham vi | Qubc gia Da qubc gia (gdm c4 khan
gid san xuat)
Phuong | Lan truyén | Cap/Vé tinh/ | DVR/VOD/
thire song VCR iPTV
« .. | Quaysbcd | Thiétbidiéu | TiVo va cac
Thietbi | ginpy khidntirxa | ban nhé
Thoi £ . 2 Theo nhu ciu
gian Tuyén tinh | Dich chuyén khén gid
- Khan hiém | - Nhiéu hon LKh"“g g
Noi an
dung | -Nhadaidp | -Khangia | oo g5 ey
dat kiém soat N ;
bo loc
K.h’an Dbai ching Bugc phan Bi phan manh
gid doan

Nhu vay, khan gia toan cau l4n khan gia Vigt
Nam, tir chd thy dong chuyen sang chu dong tiép
nhan, twong tac da chiéu, tham chi, tryc tiep tao
ra n01 dung Va tham gia vao qua trmh t6 chtrc san
Xuét ciia truyén hinh. No chung minh mét thuc té,
& THDNT, nhu ciu cua khan gia da thay d6i manh
va dat mirc do cao nhat (khang dinh ban than qua
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cac san pham tu san xudt), trong thap nhu ciu. Boi
Vay, ho c6 quyen t1ep nhan hoic tir chdi ddi vai tat
ca cac san pham truyén hinh, khi thay phu hop hodc
khéng phu hop Cung voi thanh qua cua khoa hoc
ky thuat, cong ngh¢ so, sy thay doi, trong nhu cau
cua khan gia, la mot dong luc quan trong dé truyén
hinh truyén thong di theo xu huéng THDNT trén
pham vi hanh tinh.

5. Thao luin

Trong khi THDNT thé gi6i phat trién manh mé&
thi THDNT tai Viét Nam gap nhiéu kho khan. Viéc
nhén thure vé chung cua cac nha dai chua thyc sy
day du, chua khai thac hiéu qua chlen luoc Iuu trix
trén céac nen tang, chua tin dung ti da thé manh
cua tung nén tang dé t6 chure san xuét,... Van dé
dit ra, cAn nghién ciru ky dé xac dinh xu hlmng cua
THDNT tai Viét Nam hién nay; nhimg thuén loi,
kho khan trén con dudng phat trién de duara nhung
goi mo nhim dua THDNT phat trién dang véi vi
thé ctia no, trong thuc tién truyén hinh hién dai.

6. Két luan

Trong lich sir hinh thanh va phat trién, nén Bao

chi Cach mang Viét nam ludn duoc dlnh huong
bang du’ong 16i cuia Dang, chinh sach, phap ludt cua
Nha nude. Mbi mot bdi canh, mot giai doan cy thé,
nhitng dinh huéng d6 dugc thay d6i va linh hoat
phu hgp véi thyc t€. Vi bdi canh Cach mang Cong
nghi¢p 4.0, Toan cau hoa 3.0, bao chi noi chung va
truyén hinh ndi riéng deu c6 nhiing thuan loi rleng,
nho sy chi dao ding dédn cua Pang va Nha nude.

Nghi quyet Hoi nghi lan thir X Ban Chap hanh
Trung wong Dang khoa XI (thang 1/2015) da néu
r0: Phat trién bao chi Viét Nam ¢ phu hop voi xu the
pht trién khoa ‘hoc-cong nghe va xu thé phat trlen
thong tin, truyén thong thé gidi; phat huy loi thé
cua cdc phu’ong tién, dich vu trén mang internet;
quan Iy cac logi hinh thong tin trén internet dé dinh
hwong tw twong va tham my cho nhdn ddn, nhat la
cho thanh nién, thiéu nién”

Luat Bao chi 2016 néu 19, dau tu o trong tam,
trong dlem trong cac linh vuc dao tao, bdi dudng
nhan lyc vé chuyén mén, nghiép vu va quéan 1y hoat
dong bao chi, nghién ctru khoa hoc, img dung cong
nghé hién dai cho cac co quan bao chi. Ngoai ra,
c6 Luat An ninh Mang (2018); chinh sach quan 1y,
cung cap va sir dung dich vu phat thanh, truyén hinh
duoc quy dinh tai Piéu 5 Nghi dinh s6 06/2016/ND-
CP ngay 18/1/2016; Bo Quy tic ung xUr trén mang
xa hoi ban hanh ngay 17/06/2021 cua B Thong tin
va Truyén thong, ...

C6 thé khing dinh, chu truong chi dao cua Dang,
chinh sach, phéap luat cua Nha nuge d6i v6i sy phat
trién cuia bao chi n6i chung va truyén hinh Viét Nam
noi rleng, khién xu huéng THPNT & nudc ta, tiém
can gan hon va nhanh hon v6i THDNT trén thé gioi.
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rong hon mot thap ky qua, méi truong cua truyen hinh da trai qua nhiing thay dbi to 16n. N6 phat

trién tr mot phuong tién doc 1ap sang da nén tang, vai nhiéu yéu t& lap trinh dugc b sung tir cac
trang web, truyén phat video tryc tuyen, phong tro chuyen va su kién truc tiép. Cac yéu t6 1ap trinh nay ra
do1 nho sy hoi tu cua Vlen thong, cong nghé thong tin va phuong tién dién tu. Va cong ching - chi can co
thiét b di dong dugc ket ndi internet - hoan toan ¢ the truy cap moi ndi dung nghe nhin, 6 moi noi va theo
moi nhu cau. H¢ qua tat yéu la nhleu Xu huo‘ng tmyen thong méi ra doi, trong d6 ¢6 xu hudng truyén hinh
da nén tang. Bai viét gitip tim hiéu mot sb van dé 1y ludn chung vé xu huéng mai nay.

Tir khéa: Vai tro; Nguyén tic; Moi quan hé; Yéu t6 tac dong; Truyén hinh da nén ting; Xu hidng
truyén hinh.
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