KINH NGHIEM THUC TIEN

CIVIL SERVICE AFFAIRS IN DONG NAI PROVINCE
(2015-2020) - RESULTS AND SOME EXPERIENCE

Vo Thanh Ha

Political Academy, Ministry of Defense

Email: hahuyen8385@gmail.com

Received: 19/5/2023; Reviewed: 26/5/2023; Revised: 28/5/2023; Accepted: 15/6/2023; Released: 21/6/2023
DOTI: https://doi.org/10.54163/ncdt/191

long with the development of the national civil service industry, the civil service affairs in Dong

Nai province has always been renewed, with a strong change from thought to action in the entire
Party Committee as well as in the local authorities and forces. In the years 2015-2020, the Party Committee
of Dong Nai province has paid attention to leading and effectively carried out the civil service affairs,
contributing to strengthening the relationship between the Party and the people, the relationship between
the Party committee and the local government with people are increasingly linked, thereby promoting the
synergy of both the political system and the whole society in successfully carrying out the tasks of socio-

economic development, strengthening national defense and security in the locality.
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1. Dt van @é

Cong tac dan van (CTDV) cta Dang la toan bo
hoat dong cua Dang nham ting cuong mbi quan hé
mat thiét gitra Pang voi nhan dan, nham xay dung
thé tran long dan virng chic, truc tiép gop vao thyc
hi¢n thing loi su nghiép xay dung va bao vé T
qudc Viét Nam xa hoi chu nghla Thoi gian qua,
bang bd tinh Dong Nai luon quan tri¢t, thuc hién tot
chu truong cua Bang, chinh séch, phap luit cia Nha
nudc vé CTDV va da dat dugc nhiéu két qua tich
cuc. Bai viét 1am 16 qué trinh Pang bé tinh Dong
Nai lanh dao CTDV (2015-2020), qua d6 danh gia
két qua va duc két kinh nghiém dé van dung hi¢n
nay la vin dé co y nghia thyc tién siu sic.

2. Tong quan nghién ciru

C6 nhiéu cong trinh khoa hoc nghlen ciru, vé
CTDV trén dia ban cd nudc noi chung va & Dong
Nai n6i riéng, dudi day la mot s6 cong trinh nghién
ctru tiéu biéu nhu:

Vii Oanh (1996) “Péi mdi cong tac ddn van cua
Dang, chinh quyén, Mat tran va cac doan thé”. Tac
gia di sau phén tich, 1am rd chu thé cua CTDV, dong
thoi dat ra mot s6 van dé doi hoi phai co su d01 moi
trong ndi dung va phuong thirc dan van cho phu
hop v6i tinh hinh va nhiém vu, dap Gmg su nghiép
d6i méi, thye hién cong nghiép hoa, hién dai hoa.

Nghién ciru vé Dang bo tinh Ha Nam lanh dao
cong tac dan van tir nam 2005 dén nam 2015” cua
tac gia Hoang Xuén Théng (2015). Trén co s& qua
trinh 1anh dao tién hanh CTDV cua Dang bd tinh
Ha Nam (2005-2015), tac gia da danh gia va rat ra
4 kinh nghiém chu y€u, dé la: Thudng xuyén tién
hanh cong tac tuyén truyén, gido duc nang cao nhan
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thirc ctia cha thé dan van; CTDV phai huéng vé
co s0, liy co s 1am can ctr, didu kién tién hanh;
dam bao loi ich chinh dang, hop phap di doi voi
nang cao y thirc trach nhiém ctia Nhan déan trong thu
huong, thuong xuyén cham lo dao tao, boi duorng
doi ngu can bo chu tri cap uy dang, chinh quyén cac
cap, can by chuyén trach lam CTDV.

Tac gia Luong Thanh Tam (2018), véi dé tai
“Dang bo huyen Xuan Loc, tinh Bong Nai lanh dao
cong tac dan van tie nam 2005 dén nam 2015”. Tac
gla da tap trung phan tich, luan g1a1 lam rd nhiing
yéu t tac dong dén sy 1anh dao ciia Pang bo; chu
truong va su chi dao cua Dang bo huyén Xuén Loc
vé CTDV, danh gid nhirg ket qua trén 2 binh dién
uu diém va han ché; dtc rit nhimg kinh nghi¢m tir
qué trinh 1anh dao CTDV ¢ huyén Xuan Loc dé van
dung vao hién tai.

Ngoai ra con c6 cac cong trinh nghlen ctru khac
nhu: “Bdng b¢ tinh Pdk Lik lanh dao céng tac din
vdn (1986-2002)” cua Nguyén Mau Linh; “Dang
bo tinh Hai Duong lanh dao cong tac dan van tir
nam 1997 dén nam 2003 ” cua Nguyén Vin Nhang,
“Chat hmng lanh dao cong tac ddn van cua cdc
Dang bo xd, thi tran 0 huyén Long Thanh, tinh
Dong Nai hién nay cua Lé Huy Thé; “Chat lwong
cong tdc dan vdn cua cac don vi qudn doi trén dia
ban tinh Dong Nai hién nay” ciia L& Anh Tun...

Qua tong quan nghién ctru cac cong trinh gitip
cho tac gia c6 cai nhin kha toan dién vé CTDV duéi
su lanh dao cua Dang hay Pang b¢ dia phuong.
Trong bai viét nay, tac gla tap trung luan nghién
cuu lam rd chu truong va sy chi dao cua Dang bo
tinh Dong Nai vé CTDV, riit ra mot s6 kinh nghiém
¢6 thé tham khao van dung vao nang cao hon nita
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hiéu qua cong tac nay & Pong Nai ciing nhu cac dia
phuong khac.

3. Phwong phap nghién ctru

Tac giai sir dung tong hop cac phuong phép
nghlen cuu, trong d6 chu yCu la phuong phép lich
su va phuong phap logic. Pong thoi, két hop sir
dung cac phuong phap khéac nhu: phan ky, so sanh,
thong ké, tong ket thuc tién... Su dung, khai thac
mat sO tai liéu, tu li¢u lién quan dén CTDV qua cac
nghi quyét, chi thi, bao cdo, két luan... cia Dang,
Pang bo tinh Pong Nai cling nhu cdc cong trinh
khoa hoc ¢6 lién quan dé 1am rd van dé nghién ciru.

4. Két qua nghién ctru

4.1. Tinh hinh kinh té - xda hoi, din cw cia tinh
Bong Nai

Ddng Nai 14 tinh thudc mlen boéng Nam bg, cod
dién tich ty nhién1a 5. 894km2 nam trong vung kinh
té trong diém phia Nam, két nbi glua Trung - Nam
b9, gitta thanh pho Ho Ch1 Minh va Viing Tau, gitra
Tay Nguyén va Dong Biang Song Ciru Long. Tinh
dén nam 2015, Dong Nai la mdt tinh trong diém
cla Vung kinh t€¢ Dong Nam B0, vung kinh t€ phat
trién va nang dong nhét ca nudc, 1a mot trong ba
goc nhon cua tam gidc phat trién Thanh phd Ho Chi
Minh - Binh Dwong - Dong Nai.

Dong Nai la tinh da dén toc, nhiéu thanh phin
ton gido, cu thé: toan tinh c6 31 dan toc anh em
cung sinh song, ngoai dan toc Kinh (chiém 92%),
dong bao cac dan toc thiéu s6 chiém khoang 8%.
V& ton gido, c6 42 to chire thude 13 ton gido dang
hoat dong nhu: Cong giao, Phat giao, Tin lanh, Cao
dai, Phat glao Hoa hdo. Toan tinh c6 11/11 huyen
thanh phd ¢6 trén 30% dan s6 1a nguoi cé dao, trong
do c6 32 xa, phuong co trén 90%. Thoi gian qua,
mot s6 t chire, ca nhan chire sic, tin do ton gido co
hoat dong vi pham phap luét. Cac the lyc thu dich
loi dung van dé dan chu, nhan quyén, dan toc, ton
gido dé can thiép vao ndi bd tinh hinh dat nudc,
kich dong bao loan, 1at d6, khiéu kién, biéu tinh..
bac biét voi thu doan méi ching su dung rnang
Internet, mang xa hoi dé phat tan thong tin xau doc,
khong ding ban chat sy viéc; xuyén tac dudng 16i
chu truong, chinh sach cta Dang, kich dong chia ré&
khdi doan két toan dén toc.

4.2. Chii trwong ciia Ping b tinh Pong Nai vé
cong tac dan van

Chu truong vé CTDV (2015 -2020) cua Dang bo
tinh Dong Nai duoc dé cép trong Nghi quyet Dai
hoi dai bi€u Bang bg tinh 1an thir X, nhiém ky 2015-
2020 va K¢é hoach s6 34- KH/TU cua Tinh uy Dong
Nai vé thuc hién Nghi quyét Dai hoi lan thir X Dang
bé tinh, nhiém ky 2015-2020 vé CTDV thé hién trén
nhiing ndi dung sau:

* Phuong huong: phat huy vai tro cua cap uy cac
cép trong trién khai, quan tri¢t thyc hién ké hoach
164-KH/TU ciia Ban Chap hanh Dang b Tinh thyc
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hién Nghi quyét 25-NQ/TW cua Ban Chap hanh
Trung uong bang (Khoa XI) vé “Ta ang cmmg va
doi méi sw lanh dao cua Dang déi véi cong tac
dan van trong tinh hinh moi”; “’xem CTDV chinh
quyen 1a khau dot pha; quan tam kién toan to chirc,
d6i moi noi (dung, phuong thirc 1anh dao di d6i voi
nang cao chat luong, hi¢u qua cua Mit tréan T6 qudc,
cac doan thé, nhét 1a & co s0™; ; xdy dung va phat
huy vai tro cua luc luong nong cot phat huy vai tro
giam sat va phan bién xa hoi trong tham gia gop y
xdy dung Dang, xay dung chinh quyén, day manh
phong trao “Ddn véan khéo”, “Toan tinh chung sirc
xdy dung néng thon mgi” nham nang cao hiéu qua
CTDV trong tinh hinh méi.

* Vé muyc tiéu: “tap trung giai quyet t6t nhu’ng
van dé buc xic cua nhan dan nham cung co 1ong
tin, tang cuong mdi quan hé gan b6 mau thit gilra
nhén dan véi Dang va Nha nudc” Dong thoi, tang
cuong va doi méi sy lanh dao cua cap uy dang,
trach nhiém cua chinh quyén, phat huy quyén lam
cha cua nhan dan, nang cao chét luong, hiéu qua
CTDV trong tinh hinh m&i theo phuong cham: “sau
sat, phu hop, thlet thuc, dong thuan”... Nhim phat
huy noi luc, tiém ning, sirc sang tao ciia nhan dan
tich cuc tham gia thuc hién tot cac phong trao cach
mang rong 16n; thuc hi¢n thang loi nhiém vu phat
trién kinh té - xa hoi, gilt viing quéc phong - an
ninh, nang cao doi song vét chat tinh than cho nhan
dan, xay dyng Pong Nai giau manh, van minh.

* Nhiém vu va gidi phap:

Thir nhat, “nang cao nhan thirc cua doi ngil can
bg, dang vién cua Dang, chinh quyen Mit tran Té
quéc, doan thé chinh tri - xa hoi va cac tang 16p
nhan dan vé vi tri, tim quan trong cua CTDV trong
tinh hinh m&i”; thw hai, tang cuong CTDV chinh
quyén quan tam coi trong viéc lanh dao xay dung,
cling ¢ t0 chirc, bd may, doi ngli can bo dan van,
Mit trén T quoc cac doan the chinh tri-xa hoi cac
cap, chu trong nang cao chat luong cong tac dan
vén cua ca hé thong chinh tri ma trong tam 1a tang
cuong cong tac dan van cia cic co quan Nha nudc;
thir ba, 361 ma&i ndi dung, hinh thirc va phuong phap
dan van; da dang hoa céac hinh thuc tdp hop nhén
dan va tap trung huéng manh cic hoat dong vé co
s0, “phat huy tinh chu dong, sang tao cua Mat tran
T6 quoc Viét Nam va cac doan thé chinh tri-xa hoi
céc cap trong cong tac van dong nhan dan” (Tinh uy
DPong Nai, 2015a, tr. 84) thit tu, “ddy manh phong
trao thi dua yeu nuée gan voi phong trao thi dua

“Ddn vdn khéo” va viéc hoc tap, lam theo tu tudng,
tAm guong dao dirc, phong cach Ho Chi Minh”; thi
nam, tang cuong lanh dao, chi dao, kiém tra va
gidm st viéc thuc hién cong tac dan van” (Tinh uy
DPdng Nai, 2015b, tr. 23)

4.3. Sw chi dao tten hanh cong tac din vin
cua Dang bo tinh Bong Nai (2015-2020) - Mot
s6 két qua
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4.3.1. Su chi dao cua Dang bo

Vé ciing co, kién toan co quan chuyén trach thiee
hién CTDV

Trén co sé thuc hién Ké hoach sb 34-KH/TU
cua Tinh uy ngay 06/7/2016 vé thuc hién nghi quyet
Dai hoi lan zhL%XBdng bé tinh, nhiém ky 2015-
2020 vé cong tac ddn vdn, Ban Thuong vu Tinh uy
da chi dao cung ¢d, kién toan t6 chuc, sap xép nhan
su Ban Dan van T1nh uy, Ban Dén van Thanh uy,
Huyén uy. Sau khi duoc tang cuong cung cd, kién
toan, Ban Dén van céac cap da lam tot vai tro tham
muu cho céc cap uy Dang dé ra chu trwong linh
dao sat ding voi di€u kién cu the cua dia phuong
vé CTDV. Dong thoi, truc tlep tién hanh CTDV dat
hiéu qua thiét thyc, gop phan thyc hién thang loi
cac muc ti€u nghl quyet Dai hoi Dang cac cap dé ra.
D01 v6i cac cap chinh quyén: thuc hién Quyét dinh
s6 724- QD/TU ngay 28/1/2016 cua Ban Thuong vu
Tinh Gy vé ban hanh Quy ché cong tac dan vdn cia
hé thong chinh tri cap tinh va huyén, thanh pho; Uy
ban nhan dan Tinh phan cong dong chi Pho Chu
tich Uy ban nhan dan tinh phu trach CTDV chinh
quyén va chi dao cap huyén, thanh phé phan cong
dong chi Pho Chu tich Uy ban nhan dén huyen
thanh phé phu trach, Uy ban nhéan dan cap x4, thi
tran phéan cong dong chi Chu tich phu trach CTDV.

Phat huy vai tré ciia hé thong chinh tri trong
tién hanh CTDV

bé phat huy vai tro cla cac co quan trong he
thong chinh tri, Tinh tiy d4 ban hanh Huong dan so
02-HD/TU ngay 17/7/2015 cua Tinh uy Pong Nai
vé viéc d‘oz moi noi dung, phwong thiee lanh dao
clia cdc cdp iy d‘ang d6i voi céng tdc dan vdn; Ban
Thu’ong vu Tinh ty ban hanh Thong tri sO 37 TT/
TU ngay 28/9/2015 vé ndng cao hiéu qua cong tac
dan van cua co quan nha nudc cac cap; Ban Can
su Pang Uy Ban nhan dan Tinh ban hanh Vin ban
1054-CV/BCS-UBND ngay 16/11/2015 vé viéc doi
mdi nang cao, ndng cao hiéu qua cong tac ddn vdn
chinh quyen trén dja ban tinh Pong Nai... Viée phd
bién, quan triét trién khai thuc hi¢n cac van ban trén
da phat huy vai tro ca céc t6 chirc trong hé thong
chinh tri dia phuong, doi ngii can b, cong chir,
vién chirc... trong tién hanh CTDV. Nham ddy manh
cdi cach hanh chinh tao méi truong thuan loi, minh
bach, cong khai cho hoat dong ctia nguoi dan va
doanh nghi¢p, Tinh uy chi dao Uy ban nhén dan
tinh ban hanh va thuc hién Quyet dinh s6 1744/Qb-
UBND ngay 12/6/2015 cua Uy ban nhan dan Tinh
vé Quy dinh tiéu chi danh gid céng tac dan vin cia
cdc co quan nha nudc trén dia ban tinh. Tép trung
nang cao chat luong g1a1 quyét viéc thue hign co
ché mot cira; giai quyet don thu, khiéu nai, to céo
cua cong dan. Tang cuorng cong tac gido duc dao
dtrc cong vu cho can bo cong chire, nhit 1a nhing
bd phan ¢6 lién quan tryc tiép dén giai quyét, tiép
xUc voi cong dan.
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Chi dao tang cuong thuc hién Quy ché dan
chu o co so va day manh phong trao thi dua
“Ddn van khéo”

Day manh vi¢c thuc hién Quy ché dan chu theo
Quyét dinh s6 880- QD/TU ngay 12/01/2015 cua
Ban Thuong vu Tinh Gy Quy dinh trach nhiém cua
Dang uy xd, phuong, thi tran trong viéc lanh dao
xdy dung va thue hién quy ché dan chii o co sg; Ban
Thuong vy Tinh iy ban hanh Quyét dinh s& 980-
QD/TU ngay 22/5/2015, Quy dinh trach nhiém cua
cdp uy co so dang co quan hanh chinh nha nuoc
va don vi sy nghiép cong lap trong viéc lanh dao
thuc hién quy ché dén chii ¢ co s¢. Dé nang cao
chat lugng phong trao thi dua “Ddn vdn khéo”, Ban
Thuong vu Tinh 1 uy, ban hanh Chi thi 56 30-CT/TU
ngay 14/02/2015 vé tiép tuc ddy manh phong trao
thi dua “Dén vin khéo” trén dia ban tinh Pong
Nai, giai doan 2015-2020. Ban Thuong vu Tinh uy
xac dinh: phong trao thi dua “Ddn vdn khéo” 1a mot
trong nhitng phong trao thi dua yéu nudc cua ca
hé thong chinh tri, can lam cho mdi can bo, dang
vién, cong nhan vién chirc nhéan thtc dung dan vé
y nghia, tdm quan trong cia phong trao nay. Tlep
do, Ban thuong vu Tinh iy ban hanh Huéng dan sb
02-HD/BDVTU, ngay 15/5/2015 vé toan tinh thuc
hién phong trao thl dua “Dan van khéo” chung sirc
xdy dung nong thon mdi, xdy dwng Pong Nai tro
thanh tinh kiéu mau; Hudng dan so 03-HD/BDVTU
ngay 20/5/2015 vé Mat trdn To quoc va cac doan
thé chinh tri - xd hoi day manh phong trao thi dua

“Ddn van khéo” thuc hién Chuwong trinh xdy dung
nong thon mdi tinh Poéng Nai giai doan 2016- 2020
Ké hoach sb 04-KH/BDVTU, ngay 25/5/2015 vé
xay dung mo hinh “Ddn van khéo” giai doan 2015-
2020. Dudi su chi dao tich cuc cua Dang bo, phong
trao “Ddn vdn khéo” cd su chuyén bién tich cuc
vé moi mit, dic biét 1a vé “ndng nghlep, nong dan,
nong thén”. Tinh dén nam 2019, da co 100% xa
hoan thanh 19/19 tiéu chi xay dung nong thon maoi;
doi song, thu nhap cua nong dan ngay cang dugc
nang 1€n, bd mat nong thon co sy thay doi o nét.

Phéi hop Vvéi cac lyc lwong vil trang dong qudn
trén dia ban tién hanh CTDV

Quén triét, thuc hién Nghi quyét 152/NQ-
DBUQSTW ctia Quén uy Trung wong vé tiép tuc doi
mdi va tang cuong cong tac dan van cua lyc luong
vil trang trong thoi ky mdi, Chi thi s6 13/CT-BCA
cua By Cong an vé tang cuong cong tdc ddn vin
cua luc luong cong an nhan dan. Thuc hién Nghi
quyét Pai hoi dai biéu Pang bo tinh Bong Nai lan
thtr X nhiém ky 2015-2020, Tinh uy DPong Nai chi
dao Ban Dén van Tinh uy trién khai Chuong trinh
hanh dong s6 50-CT/TU ngay 20/12/2016 phoi hop
v6i B Chi huy Quan sy tinh Pdng Nai, Cong an
tinh Pong Nai, Truong S1 quan Luc quén 2, su 309/
Quan doan 4, cac Lir doan Cong binh 25, Lu doan
Tang thiét giap 26, Lir doan phao 75 thudc Quan
khu 7. Sy phbi hop chat ché véi cac don vi dong
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quan trén dia ban trong tién hanh CTDV da gop
phan quan trong vao huy dong ngudn luc, luc lugng
dé phat trién kinh té, xa hoi, xay dung moi doan két
gan bo gitra cap uy dang, chinh quyén dia phuong
v6i nhan dan, cung ¢ tinh quan - dan, gitt viing an
ninh trat tu trén dia ban Tinh.

4.3.2. Mét s6 két qua cu thé

Trién khai thuec hién cac chu trm)’ng, chinh sach
d‘oz Voi cdac giai tang; quan tam gidi quyét nhiing
van dé bire xiic, tao sw dong thudn trong nhan dan.

) Céc dia phuong trong Tinh da thuong xuyén lam
tot cong tac tuyén truyen quan tri¢t va trién khai
thuc hién Ket luan s6 120-KL/TW ngay 07/01/2016
ctia Ban Chap hanh Trung uong Pang; Két luan s6
114-KL/TW ngay 14/7/2015 cua Ban Chap hanh
Trung uong Pang khoa XI vé nang cao hi¢u qua
CTDV cua co quan hanh chinh Nha nuéc. T chuc
hoat dong lay ¥ kién cua nhan dan d01 vOi cac ndi
dung nhu: Ké hoach phat trlen kinh té - xa hoi, ké
hoach str dung dat, cong tac dén bu, giai phong mit
bang, viéc st dung quy, cac khoan huy dong cua
nhan dan dong gop, giam sat vi¢c thi cong, tham gia
nghiém thu, quyét toan cac cong trinh do nhan dan
dong gop xay dung...

Hang nim UBND tinh tién hanh danh gia két
qua thuc thi cong vu theo Quyet dinh s 49/2016/
QD-UBND ngay 30/08/2016 vé Quy dinh vé danh
gid mirc do hoan thanh nhiém vu cua cdc so, ban,
nganh, don vi sw nghiép truc thuéc UBND tinh va
UBND cap huyen Qua do danh gia cong tac thuc
hién cac ti€u chi v€ dan van chinh quyén d6i voi cac
co quan, don vi, dia phuong dé  kip thoi phat hién va
khic phuc nhu’ng han ché, thiéu sot trong cong tac
quan ly cling nhu qua tnnh thyc thi nhiém vu cua
cong chire, vién chirec. Qua 05 nam to chirc lay y
kién nhan dan ddi voi cac chirc danh cong chuce cap
xa, ty 1¢ cong chirc cap xa dugc danh gia mirc tot
va kha ngay cang cao, cu thé: nim 2015: 97,73%,
nam 2016: 98,28%, nam 2017: 99,24%, nam 2018:
98,99%. Ty 1¢ cong chirc cap xa danh gia muc trung
binh va yéu gidm dan qua cdc ndm, cu thé 1a toan
tinh nam 2015 ty 1& 2,27%, nam 2016 ty 1€ 1,72%,
nam 2017 ty 1€ 0,76% va nam 2018 ty 1¢ 1,01%.

Viéc tiép nhan, xir Iy nhitng phan anh, kién nghi
cua nguoi dan va doanh nghi€p dugc cac cap, cac
nganh trén dia ban Tinh quan tdm chi dao thuong
xuyen Hau hét cac €O quan, don vi, dia phuong
da cong khai lich tlep cong dén, dia chi, s6 dién
thoai duorng day nong, lap hom thu dé tiép nhan
¥ kién cua nguoi dan va doanh nghiép. Viée thuc
hién chuong trinh xay dung nong thon méi dugc
cap uy, Mat tran T6 qudc, chinh quyén cac cap dac
biét quan tdm, chi dao thuc hi¢n va nhan duoc sy
ung ho, dong thuan cao ciia nhan dan. Pén nam
2020, “da c6 133/133 xa dugc UBND tinh quyét
dinh cong nhan xa dat chuan néng thon méi; 31 xa
dat chuan nong thon méi nang cao; 09 huyen va 02
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thanh pho duoc Thu tuong Chinh phu cong nhan
dat chuan nong thon moi”

Vige trién khai thyc hlen Quy ché dan chu ¢
co sO gin vOi Phong trao “Toan dan doan két xay
dung doi séng van hoa” trén dia ban toan tinh da
dat duoc nhung két qua kha quan. Qua do, phat
huy tich cyc vai tro, trach nhiém cua tirng c4 nhéan
trong cong dong dla phuong, dong thoi that chat
mdi quan hé, tinh doan két, tao su gan bo, tinh than
tuong than, twong ai gitta nguoi dan voi nhau déhd
trg, giup d6 nhau cung tién bo. Hang ndm, UBND
tinh tong két phong trao thi dua “Ddn vdn khéo”
gan v6inhén rong dién hinh tién tién, guong nguol
t6t viéc tot thong qua cac viée 1am cy thé cua cac
luc luong trong van dong nhén dan xay dung nong
thon moi; kip thoi khen thudng, dong vién cac to
chtic, ca nhan thuc hién c6 hiéu qud phong trao
“Ddn van khéo”.

Phat huy quyén lam chi cia nhéan din trong
tham gia giam sat viéc thuc hién cdc chu trirong,
cua Dang, chinh sach, phap ludt cua Nha nudc

Trién khai thuc hién Két luan s6 114-QD/TW
ngay 14/7/2015 ctua Ban Bi thu Trung wong Dang
vé nang cao hiéu qua CTDV cua co quan nha nuoc
cdc cap; Két luan sd 77- KL/TU ngay 25/1/2017
cua Ban Thuong vu Tinh uy vé Pé dn tang cu"ong
su lanh dao cua Dang doz voi CTDV chinh quyén
trong tinh hinh méi. Céc cap, cac nganh da to chuc
quan triét dén toan thé can bd, dang vién va nhan
dan trén dia ban Tinh véi nhiéu hinh thic phong
phu va da dang. Trong do, dac biét quan tdm den
van dé cong khai cac du an quy hoach sir dung dat,
ap gia hd trg, dén bu cho nhan dan; vay vOn phat
trién san Xuat thu tuc hanh chinh, vi¢c binh xét ho
ngh¢o; cac che do chinh sach, cic dinh muc tiéu
chuan cac ché do vé phu cap, quy ché lam viéc, quy
ché chi tiéu ndi bo; bau, mién nhiém, bai nhiém cac
chirc vu; cac hoat dong co quan, don vi, thu chi tai
chinh, cac quy dinh vé thi dua, khen thuong... dugc
trién khai thuc hién kip thoi, dap ung quyén va loi
ich chinh dang cia can bd, cong chirc, vién chic va
nguoi lao dong. Pai bd phan ddi ngii can bg, cong
chure, vién chire, nguoi lao dong trén dia ban tinh
Ddng Nai yén tdm trong cong viéc, hoan thanh t6t
nhiém vu dugc giao.

Trong 6 thang dau nam 2019, két qua giai quyét
don thudc tham quyén: Céac co quan Nha nuéc da
thu ly giai quyet 434 don (406 khiéu nai, 28 t6 cao);
da giai quyet 259 don (244 don khiéu nai; 15 don
td cd0) 434 don thugc tham quyen Con lai 175 don
(162 khiéu nai, 13 t6 c4o) dang xem xét, giai quyét;
trong do Thanh tra tinh tham muu thuc hién 105
don (96 khiéu nai, 09 t& c40), da c6 bdo céo két qua
xac minh 74 don (70 khiéu nai, 04 t6 c4o) con lai
31 don dang xem xét giai quyét (26 don khiéu nai,
05 tb cao)

Két qud trién khai thue hién Két ludn sé 120-KL/
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TW ngay 07/01/2016 cua Bo Chinh tri vé “tzep tuc
ddy manh, ndng cao chat luong, hiéu qua vzec xdy
dung va thiee hién quy ché dan chii o co s6”, Phap
lénh 34/2007/PL-UBTVQH cua Uy Ban thuong vu
Quéc hgi va cac nghi dinh cua Chinh phu vé thuc
hién quy ché ddn chii & cdc logi hinh.

Tlep tuc thyuc hién Nghi quyét 25-NQ/TW cua
Ban Chap hanh Trung uong bang, Ket luan s6 120-
KL/TW cua Bo Chinh trj vé tlep tuc ddy manh, ndng
cao chat lwong, hiéu qua viéc xay dung va thuc hién
quy ché ddn chu ¢ co so. Tinh uy, UBND tinh chi
dao cac cip chinh quyén day manh cong tac cai cach
hanh chinh, dédc biét la cai cach thu tuc hanh chinh
nham phuc vu cho nhu cau cta nhan dan; cong khai
minh bach céc chu truong chinh sach cua Dang, quy
dinh phap luat ciia Nha nudc lién quan dén thu hoi
dat boi thuong hd tro tai dinh cu, cong khai lich
tlep dan, d6i thoai truc tiép v4i nhan dan; day manh
cong tac thanh tra, kiém tra, gidm sat viéc trién khai
thuc hién nham kip thoi phat huy nhing sang klen
cai tién va noi dung thyc hién tot, ddng thoi khic
phuc nhung han ché con ton tai; ting cuong viée
kién toan t6 chuc b may, tinh glan bién ché, co cAu
lai doi ngii can b, cong chue, vién chire nham cho
bd may chinh quyen céc cip hoat dong hiéu qua,
hiéu lyc dap g yéu cau nhiém vu trong tinh hinh
mai. Cha truong chinh sach cua Dang va Nha nude
duogc cac cap, cac nganh quan triét dén toan thé can
bd, dang vién va nhan dan trén dia ban v6i nhiéu
hinh thitc da dang nhu: sinh hoat chi b, sinh hoat
cua Mat tran T quoc va cac to churc doan the sinh
hoat a ap (khu pho) sinh hoat t6 nhan dan theo dinh
ky; thong qua cac bao cdo vién, tuyén truyén vién,
trg gitp vién da di sau vao tung khu phd, timg nha
va dugc nhan dan dong tinh ¢ ung h¢. Thong tin dugc
cong khai kip thoi thong qua ni€ém yét tai tru s¢, trén
trang thong tin di¢n tu, thong béo truc tiép

Tuy nhién, CTDV van con mot s han ché
nhu: viéc giai quyet hé so cho ngu(n dan va doanh
nghi¢p ¢ mot sO co quan, don vi, dia phuong chua
bao dam thoi gian theo quy dinh. Cong tac dén bu,
giai phong mit bang cua mot sO du an con cham.
Van con hién tugng khiéu kién dong ngu’ol Cong
tac nam bat tim tu, nguyén vong cua quan chung
nhan dan c¢6 lac chua kip thoi. Cong tac, ché do
thong tin, bao cdo vé CTDV chinh quyén ciia mot
s0 dia phuong chua kip thoi...

4.4. Mgt s6 kinh nghi¢m

Qua trinh lanh dao thuc hi¢én CTDV ¢ tinh Ddng
Nai (2015-2020), rt ra mét so kinh nghiém sau:

Mot la, xac dinh CTDV la mdt trong nhiing
nhiém vu quan trong cua Bang. Cac cap uy dang
phai tang cuong vai tro, trach nhiém lanh dao, chi
dao xay dung cac quy dinh, ké hoach cu thé hoa cac
noi dung, d6i moi phuong thirc tién hanh CTDV
gan vOi xay dung Dang, xay dung chinh quyén céac
cap. Thét chat mdi quan hé giira to chirc dang, chinh
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quyén cac cap voi nhan dan; cing cb va nang cao
ni¢m tin ctia nhan dan; mo rong va phat huy cao do
strc manh cua khoi dai doan két toan dan toc trong
thuc hién thang loi nhiém vu phat trién kinh té, vin
hoa xa hdi, quoc phong, an ninh tai dia phuong.

Hai la, ban sat chu truong, dudng 16 cua Dang,
chinh sach va phép luat cua Nha nudc, gan véi
chiam lo va bdo v¢ loi ich cua nhan dan; dong vién
nhéan dan trong thyc hién thing loi nhlem vu chinh
tri cua dia phuong Bén sét thyc tién tinh hinh kinh
té, van hoa, xa hoi cia Tinh dé tham muu, Xay dung
chu truong sat, dang, phu hop v6i lgi ich va nguyén
vong cua nhan dan. Chu trong cong tac so, tong két
dq kip thoi bd sung, didu chinh cac quy dmh trong
tién hanh CTDYV cho phu hop.

Ba la, chu trong xay dyng, cung ¢d t6 chire, b
mdy, can by lam CTDV gén véi d6i mdi noi dung,
phuong thirc CTDV phu hop v6i yéu ciu thuc ticn
dat ra. Cham lo “bdi dudng, ning cao phim chit
chinh tri, dao dtc, trinh d§ chuyén mon, nghiép vu
cho do6i ngli can by, cong chirc 1am cong tac dan
van”. T6 chirc hiéu qué phong trao thi dua yéu nudc
gan v6i phong trao “Ddn vdn khéo” trén cac linh
vue mot cach thiét thuc, thu hat dong dao hoi vién,
doan vién va nhan dan tham gia. Lay hiéu qua chinh
tri, kinh té, xa hoi lam thuéc do danh gia chat luorng
CTDV. Kip thoi bleu duong, khen thudng céac ca
nhan, tip thé tiéu biéu, nhan rong dién hinh, mo
hinh hle;u qua.

Bon la, d6i méi noi dung, phuong thirc hoat
dong CTDV, hoat dong cua Mat trén T6 qudc, cac
doan the gan voi thye hién quy ché dan chu ¢ co
sO; nam bat va g1a1 quyét ding dén, kip thoi tim tu,
nguyén vong va loi ich chinh dang, hop phdp cua
doan vién, hoi vién va nhan dan. Kip thoi tiép thu,
xur 1y cac y kién phan bién xa hi, gop y xay dung
chinh quyén cua Mt tran TO quoc va cac doan the.

Nam la, thuc hi¢n t6t quy ché phdi horp giita cap
uy, chinh quyen co quan dan van céac cap, Mat tran
To qudc va cac doan thé nham phat huy stcc manh
tong hop gifta chirc nang t6 chuc quan ly voi chic
nang van dong, gido duc, thuyet phuc, dong vién
nhan dan trong | huy dong moi nguon luc cho su phat
trién kinh té-xa hoi, cung c¢b qubc phong, an ninh,
tao diéu kién thuan loi de nhan dan glam sat cac
hoat dong ctia chinh quyén va doi ngii can bo, cong
chire céc cap.

5. Thao luan

Thuyec tién CTDV cuia Dang trén dia ban cd nudc
noi chung va cua tinh Dong Nai ndi riéng dat ra
doi hoi doi voi ca hé thong chinh tri phai tiép tuc
d6i méi cach nghi, cach lam, phan anh kip thoi
nhung nguyén vong chinh dang ctia nhan dan d6i
v6oi Dang, Nha nudce. Pa dang hoa cac phuong thirc
van dong, tap hop nhan dan mdt cach hiéu qué Chu
trong néng cao su hai long cua ngudi dan; nang cao
chat lugng CTDV chinh quyén, phat huy hiéu qua
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vai tro cua ngu’(n ding dau trong tién hanh CTDV.
Dong thoi can tlep tuc ddy manh phong trao thi dua
yéu nudc gin voi phong trao “Ddn vdn khéo™...
Qua d6 doan két, tap hop dong dao cac tang 16p
nhan dan, tao sy dong thudn cao trong xa hoi, phat
huy strc manh toan dén tgc thyc hién thing lgi Nghi
quyét Dai hoi XIII cua Dang va Dai hoi XI Dang bo
tinh Pdng Nai.

6. Két ludn

CTDV cua Pang b tinh Dong Nai trong ‘nhiing
nam 2010-2020 da dat dugc nhitng két qua rit quan

trong, gop phan gitr vimg an ninh chinh tri, trat tyu
an toan xa hdi, thic day kinh té ctia Tinh phat trién,
doi séng cua nhan dan tirng budc dugce nang 1én. La
minh chimg cu thé khang dinh tinh ding dan cua
bang trong lanh dao CTDV thoi ky day manh cong
nghlep hoa, hi¢n dai hoa dat nude. Bén canh do,
van con ton tai nhitng han ché nhit dinh can khic
phuc mot cach ddng bo. Nhirng kinh nghlem néu
trén 14 co so dé Dang bo tinh Dong Nai c6 thé tham
khao, van dung nharn nang cao chat luong va hiéu
qua CTDV, gop phan thuc hién thang loi myc tiéu
nhiém vy nghi quyét Pai hoi Pang cac cip dé ra.
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ung voi sy phat trién cua nganh dén vén ca nude noi chung, cong tac dan van trén dia ban Dong
Nai noi riéng trong thoi glan qua luén dugc doi moi, ¢ sy chuyén bién manh mé tir suy nghi dén

hanh dong trong toan Dang bd cling nhu cac cép chinh quyen cac luc lugng o dia phuong Trong nhung
nam 2015-2020, Dang b6 tinh Dong Nai da quan tam lanh dao thuc hién khé hi¢u qua cong tac dan van,
g6p phan tang cuong mbi quan h¢ mau thit giltta Dang v6i nhan dan, moi quan h¢ gitra cap uy, chinh quyén
dia phuong v6i nhan dan ngay cang gan két, qua d6 da phat huy sirc manh tong hop cua cd hé thong chinh
tri va toan xa hoi trong thuc hién thing loi nhiém vu phat trién kinh té - xa hoi, cung c6 quc phong an
ninh tai dia phuong.

Tir khéa: Cong tac dan vin; Tinh Dong Nai; Két qua; Kinh nghiém.
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